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About this Report
AR A S

Welcome to the seventh Sustainability Report for Chow Tai Fook Jewellery
Group covering the financial year from 1 April 2021 to 31 March 2022. The
reporting scope’ reflects the Group's core and material business units
in Mainland China (the “"Mainland”) and Hong Kong & Macau of China,
including 1,782 self-operated POS, offices and four production hubs.

The way we measure and disclose meaningful information about our
Environmental, Social and Governance (*ESG") performance is guided
by the HKEX ESG Reporting Guide, Global Reporting Initiative (“GRI")
Standards and Recommendations from the Taskforce on Climate-
related Financial Disclosures (“TCFD"). We are continuously adapting
and improving our sustainability reporting in line with the evolving
landscape of relevant indices and benchmarks such as the Hang Seng
Corporate Sustainability Index.
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To reduce impact on the environment, this Report will be disseminated
electronically via the sustainability section of our Group website and on
the website of HKEX. For disclosures on business highlights, financial
performance, strategic reporting and corporate governance, please
refer to the Annual Report 2022 of the Group.

E -E Sustainability section of our Group website Eﬁ"" E
. - SEBUNTRERRER =
= of

We welcome your views and comments on this Report and value
your feedback to help us achieve continuous improvement in our
reporting quality and to enable us to address all stakeholders'
concerns. Please contact us via email at ir[dchowtaifook.com.
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Our Annual Report 2022
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Zir@chowtaifook.com 2 3 FIEE4% ©

' The scope of this Report does not include offices and 43 POS located in other markets, including Cambodia, Japan, Korea, Malaysia, the

Philippines, Singapore, Taiwan (China), Thailand, United States and Vietnam.
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Chow Tai Fook Jewellery Group continues to demonstrate resilience and agility. Despite turbulence in the global markets,
challenges posed by the ongoing pandemic and escalating environmental concerns, we are making stellar progress on major
drivers for sustainable business growth through our Dual-Force Strategy. Our Dual-Force Strategy primarily focuses on retail

expansion and smart retail, underpinned by the four guiding principles of Our Centennial Commitment. These are neatly

summarised by the acronym CODE - which stands for Craftsmanship, Obligation, Delight and Environment.

The Group’s commitment to sustainability starts at
the very top. In FY2022, we continued to optimise
our governance structure with the aim of enhancing
top-down communication with all departments
on improving sustainability performance. Our
Sustainability Committee has been elevated to
the status of a Board Committee co-chaired by
two Managing Directors and comprising in total
six directors, of whom two are Independent Non-
executive Directors.

During the financial year, we have refreshed our
management approaches to ESG impacts that are
material to the Group under the corporate philosophy
of "Nurturing Bliss with Sincerity, Now and Forever”.
The significance of this corporate philosophy is to
enable blissful experiences for all stakeholders
through jewellery as the true and heartfelt expression
of our core values of "Sincerity ® Eternity”.
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It is essential for long-term success of our business that we identify and respond effectively to ESG risks and opportunities,
such as climate change. The Group is committed to aligning with the Central Government’s national development agenda,
pushing towards carbon neutrality through accelerated climate action, including making a deep cut in emissions of greenhouse
gases (“GHGs").

Since the launch of Our Centennial Commitment, we have already achieved substantial reductions in the intensity of GHGs as
well as water and waste. We have achieved these reductions much more quickly than we anticipated. Building on this success,
we shall continue to improve our performance. We are exploring innovative ways to satisfy consumer demand with ever
greater transparency, efficiency and responsibility through automation and optimisation of digital platforms in collaboration
with our business partners.

For many years, the Group has assumed leading roles in industry coalitions and partnerships to promote best practices for a
better future of mankind and the planet. This year, we are proud to join the International Colored Gemstone Association and
to promote appreciation of coloured gemstones and sustainable practices.

At Chow Tai Fook, we are forging ever closer ties with our customers by continuously strengthening our product offerings,
introducing novel ideas, and promoting inquisitive minds to deliver customer-centric services. With this mission in mind,
we are investing in intellectual capital and technology, and nurturing the talent that makes our organisation and the
industry with unique advantages and unlimited opportunities.

In doing so, we strongly encourage our employees to share their ideas for smarter manufacturing and creating more
sustainable products and bespoke customer experiences. | am looking forward to seeing what innovative solutions will
emerge from our new Sustainable Development Fund, which was launched in FY2022, to help make our business even
better. 93 years of proud history strengthens the Group’s courage to lead the way. Moving forwards, we strive to promote
green growth and build a blissful planet and communities together.

Reflecting on the challenges that we have experienced together due to the epidemic, in closing, | wish to extend a special
note of thanks and solidarity for all colleagues who continue to demonstrate extraordinary resilience. With such an
outstanding team behind me, | look forward to the future with hope and confidence.

Dr. Cheng Kar-Shun, Henry

Chairman

Hong Kong, China, 9 June 2022
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Building on 93 years of heritage, Chow Tai Fook continues to
invest in the sustainable future of our business. We are making
determined strides towards our 2029 Centennial Commitment
goals and our vision of sustainability.

This year, the Sustainability Committee is excited and emboldened
by the opportunity of upholding our Group’s corporate philosophy of
“Nurturing Bliss with Sincerity, Now and Forever”. We are renewing
and reinforcing our focus on improving the Group’s performance
under the four guiding principles of Our Centennial Commitment.

We are committed to upholding these principles in all areas of
the Group's business as well as in our relationships with
stakeholders in order to contribute "blissfulness” for people and
the planet.

Mr. Wong Siu-Kee, Kent

Managing Director
Co-chairman of Sustainability Committee

Hong Kong, China, 9 June 2022

As a visionary jewellery leader, we have a clear mission to
apply wise strategy in discerning the best course of action to
make sustainable differences in our industry. We must stay
vigilant to benefit our customers and our planet.

Transforming our mission into action, we are integrating
management approaches to material ESG topics into our
Dual-Force Strategy. In addition to investing in smart
technologies and promoting continual innovation, we
are cultivating sustainability ownership in our corporate
culture, employees’ mindset and daily operations.

We will continue to collaborate with our business partners
and care for our communities so we can navigate the
sustainability journey together and sustaining "blissful”
experiences now and for future.

Mr. Chan Sai-Cheong

Managing Director
Co-chairman of Sustainability Committee

Hong Kong, China, 9 June 2022
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Chow Tai Fook Jewellery Group Limited (the "Group”; SEHK stock
code: 1929) was listed on the Main Board of The Stock Exchange of
Hong Kong in December 2011. The Group's vision is to become the
most trusted jewellery group in the world.

Founded in 1929, the Group's iconic brand "CHOW TAI FOOK" is widely
recognised for its trustworthiness and authenticity, and is renowned for
its product design, quality and value. A long-standing commitment to
innovation and craftsmanship has contributed to the Group's success,
along with that of its iconic retail brand, and has been embodied in its
rich heritage. Underpinning this success are our long-held core values of
“Sincerity e Eternity”.

The Group's differentiation strategy continues to make inroads into
diverse customer segments by catering to a bespoke experience for
different lifestyles and personalities, as well as customers’ different
life stages. Offering a wide variety of products, services and channels,
the Group's brand portfolio comprises the CHOW TAI FOOK flagship
brand with curated retail experiences, and other individual brands
including HEARTS ON FIRE, ENZO, SOINLOVE and MONOLOGUE.

The Group's commitment to sustainable growth is anchored in its
customer-centric focus and strategies, which are in place to promote
long-term innovation in business, in people and in culture. Another
asset underpinning sustainable growth is a sophisticated and agile
business model. This supports the Group by fostering excellence and
extending opportunities along the entire value chain to communities
and industry partners across the world.

With an extensive retail network in China, Japan, Korea, Southeast Asia
and the United States, and a fast-growing smart retail business, the
Group is implementing effective online-to-offline ("020") strategies to
succeed in today’'s omni-channel retail environment.
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4 OurVision
VOPRMHNERIDN

To become the most trusted jewellery group in the world

BRAEHRRESEENKERE

Our extensive retail network spans 5,902 POS in China, Japan, Korea, Southeast Asia and the United
States as at 31 March 2022. In the coming years, we will penetrate further into the market in the
Mainland by leveraging local knowledge and access provided by our franchisees. We are also seizing

new business opportunities arising from the Regional Comprehensive Economic Partnership

("RCEP") to expand our presence in key Asian markets such as Malaysia and the Philippines. % g
BIEARANTERNE - BE2022F3A31HERE - AA - #8H - REEMXBEHEHS5,902(EFE %%?;?
B o RIREE - HAMGEBI BT MBHMAMRABLSE - E—TRARMTS - RATSERE (RE2 m};%
EABEKFRIERE) HRNIEE  SESRRESRASMFERESEMTIS gﬁf
Our offices located in the Mainland and Hong Kong provide support services for our global
. g
value chain. ® 2
BMLAANBMEBNRAE  REREERREHIERY - ® E
»
We work with around 5,760 suppliers of products and services, of which close to 75% are based in
the Mainland. We source diamonds, gems, pearls and precious metals, including gold, silver and ﬁg g
platinum from global markets. . Ef
m
B APIERA95, 7601 ZE m A ARISHIE R & 1F - A 75% M AM - BPIRIKTTISIRIEEA - BA  BK 2
MELE  BfEFe  RMHES -
g
=
>
For the year ended 31 March 2022 #Z%202243H31HILF[E
Revenue Core operating profit Earnings per share Dividend per share for the year? o
B¥u FEEEHF SREF SREERE L
5 g
&
pes
B
HK$ million HK$ million HK$ HK$
BEET BEET T T
Total number POS* GHG emissions Total amount of donations ff; %’j
of employees* ey BERBIN BRen =l
BT 2
*As at 31 March 2022 tC0,e/ HK$1 million revenue HK$ million
M202253A31H HM_S{tRER/ BBBITERA BEEHBT

2 Including the proposed final dividend of HK$0.28 per share, which is subject to the approval of shareholders at the forthcoming annual general meeting.
BREZESRRERE0.28BT - AFRREAAREERFAFAE AL -



Our Value Creation Model
SEA SR

The Group's sophisticated business model nurtures growth to meet the needs of the present
without compromising the wellbeing of future generations by supporting sustainable development
opportunities.

EEEZENAEE D BB FERRENHE HERT —AARKEUELT #EIER
LU /B BRI ZE R °

Our Dual-Force Strategy adds fuel to the Group's ambition to  HMKEB IR  FREFEEBER A%
contribute to sustainable development through responsible ERIFFERREMNMEILRE N - ZKKER2021
growth. It was launched in FY2021 with the objective of capturing FEFEHEL - EEZBHERKE IR ELE
expanding retail consumer demand in high potential markets by EZ@ - ZT{tMmMENER - EENEBENT
ensuring that we deliver seamless, complete and multi-faceted S HEREBEENTEREFL -

shopping experiences.

This graphic illustrates how interaction between our Dual-Force ~AAXBE#E [MEWEERKE] BEERT -
Strategy and business ecosystem creates value for consumers TEEBNRBEMIBLEERG L FNESD
and other stakeholders such as business partners and local REFE * BRBHMELEMIELRSAMFSNE
communities in which we operate under Chow Tai Fook's corporate AUEEE - MERE -

philosophy "Nurturing Bliss with Sincerity, Now and Forever”.

Reflecting our core values of "Sincerity  Eternity”, Chow Tai Fook  AXERA [EH ¢ KB BUEE W B8
strives to deliver “blissfulness"with sincerity by contributing to the ~ BERIASEMMERMEM - UEREE [£7] -
wellbeing of mankind and the planet for eternity. In accordance ~ HFIRTHRRED - AT HAEETA - TE
with our corporate philosophy, we have identified four guiding SIRRBEETE - EUBRITERKER -
principles that provide direction for our business operations by

giving rise to "blissfulness”through practical actions.

Our value chain incorporates information technology, production  FHMEEERE - &£a TEARE - £EENYIT -
and logistics to create a solid foundation for our Dual-Force AZEBNRIEE NRENER - RIABN LR
Strategy. We are committed to engaging with our stakeholders FHEN&E  ERREXBHORE - LA EFES
to develop our business and make a sustainable contribution to AR RARAR - AL A0 GRS AN B 5B T & B
society. The vertical dimension of our supply and social chains MEOAEESTAl - B Al BE - AONA
aligns with the four guiding principles: Craftsmanship, Obligation, B SIBMAERTERREHMRRD - REE
Delight and Environment. These give direction for our employees MR R RN R ERERORR -
to contribute meaningfully to the Group's Sustainability Strategy
through their daily interactions and decision-making.

10 Sustainability Report 2022 ] #5455 2 4t 1

Vision - To become The most trusted jewellery group in the world
iZ - RAZHREESERBN%RERE
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Core values

BIOEE

Sincerity + Efernity

B - k1B

v
Corporate Philosophy - Nurturing Bliss with Sincerity, Now and Forever
©ERER - BEHZEZ®EKIE

Craftsmanship
EBE - BARRIE

Obligation
HE-5ERE

A
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< RETAIL EXPANSION
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BE#7

Expand the business
and get closer
fo customers

//// BEIRE A EE
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Packaging @8
L— Transportation Z#) ¢
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We are responding to megatrends shaping our industry, our markets
and our communities by channelling drivers for sustainable

development into strong sustainability performance. The Group's

BMEEELETETSNLROKNBE -
SEBRNODIBECREENAHAERRRE - B
BRBEWNMG  RRIBSOEFHENER 7%

Nk A]

materiality assessment reflects on the views of our key stakeholder B MR LB AT FEZRAER - ARBI AR E
groups, industry trends and leading international ESG frameworks; #B&EZNAIFEHRZM
helping us to identify and address sustainability issues that matter
most to our business.
GUIDING
PRINCIPLES CRAFTSMANSHIP OBLIGATION DELIGHT ENVIRONMENT
. HEE - R HE - RERE B -BABSE H¥Y - BRAYE
EZFA
1. Passing on 1. Ethically responsible 1. Employees’ wellbeing 1. Carbon emission and
the traditional sourcing 2. Occupational health energy management
craftsmanship 2. Transparency and & safety 2. Climate-related risks
2. Promoting jewellery traceability of materials | 3. Training and career and impacts
heritage and culture 3. Supply chain development 3. Waste management
3. Synergising the industry management and 4. Diversity and inclusion 4. Air quality management
through partnership engagement 5. Caring for the 5. Water management
4. Cultivating creativity in 4. Human rights and community
MATERIAL jewellery design labour practices in the
ISSUES 5. Empowering retail with supply chain
EERE technology 5. Green procurement
1. EAERTE 1. EEEE LR 1. BETHEOEE 1. BREERERREIRE 1R
2. BHRBELMXIL 2. MRHEREM 2. BEERAR S 2. RiFHEBERBRMZE
3. BRBHBREETEHR e 3. EHIFBERE 3. EEYER
FEE 3. HEEEEZE 4. ZTEHE 4 EREZER
4. BEURBRAEIE 4. fEgERE) AR 5. BEtR 5. FKERE
5. MARRMRTEER BTHER
5. K EIRE
DRIVERS
for sustainable Expanding the reach of our Growing our business Being an "Employer of choice" Enhancing efficiency and
O I heritage and culture responsibly for our valued workforce environmental protection
BEAX AR AT E BEFHRRFES HREESTH [EZEL/ EB M an R IRERE
TRHERRHBD = — e ==
MEGATRENDS e Automation e Acceleration of supply e Automation e Climate change
shaping our ¢ Data analytics chain processes e Individual ¢ Resource scarcity
industry and e 3D printing e Blockchain applications empowerment e Carbon pricing
markets ¢ Demographic changes |  Rise of Generation Z e Demographic changes | ¢ Environmental
- = (born from the mid- e Social-economic trends degradation
BETRRDES 1990s to mid-2000s)
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Launched in FY2020, "Our Centennial Commitment"10-year Sustainability Strategy gives

O U r Ce n te n n | a l CO m m |tm e nt expression to the Group's core values of "Sincerity ¢ Eternity” by embracing sustainable

development under four guiding principles. To demonstrate our support for the United
Nations Sustainable Development Goals ["SDGs"], we have aligned the strategy with five
—|— f— SDGs where we believe we can make the greatest positive contribution.
D 'I__ 7 \< DE Our Centennial Commitment provides a framework for evaluating the Group’s progress. We have set ourselves
four commitments to achieve by 2029. Please refer to the Performance section of this Report to learn more
about our management approaches under each guiding principle and the progress that we have achieved so

far towards our goals.

[EFHEEFRE | DR+ FHARFERERE R
20208 B FIERE - LEEDIAXEZL FRIHKE K i 1548 %
R EBELEE [EH e K15 BIZOEE - HIFI5EEE
EE A {FEZEEEE( [SDGs ] ) » # KB B I A E a8

BB EFAGE - REEFHERBHER - BRI T WG - L
SKIR2029F S ARTERK - BRHMAREN_[RB] Bf - TREZHNE
EELFRAIMER T - ARESEKBIRNEE -

S

INDUSTRY, INNOVATION 1 PARTNERSHIPS
ANDINFRASTRUCTURE FORTHE GOALS

Craftsmanship,
Innovation &
Technology

SRR MA#E

o

Focused

Promote cross-generational craftsmanship, innovation
and technology

fRAETEAMN R TEER - AU MM

Cultivate the artisanal spirit through mass engagement and
in-depth experiential programmes reaching 10 million people
BPARERMRAN R E - /11,0008 AFEER
LY L

Y
Y
Nurturing Bliss with Sincerity,
Now and Forever

D= ° z
BEH#ZEZRXIE

—

ER100%EHAFNERREBHEZEET

Ensure 100% of key long-term suppliers are fully J \\/
—ty
o

o

Resource Efficiency
& Carbon
Reduction

B A T8

PARTNERSHIPS
1 Egﬁ%ﬂﬁ%& 1 FORTHE GOALS

12 Sustainability Report 2022 7] #5457 %% J& #t

DECENT WORK AND 1 PARTNERSHIPS
ECONOMIC GROWTH FORTHE GOALS

o, B

Cultivate our caring culture that embraces giving back
to our community, employee development, diversity,
inclusion, wellbeing and family-friendly practices

BENGHE - ET#RE SR  ETHLEE
URREREEREL

Increase employees’ volunteer service hours by 30%*
1% 8 T TR A 2R F30%

Reduce the ecological footprint of our operations
R EENERED

Reduce GHG intensity and water consumption
intensity of the Group and waste generation
intensity of production hubs by at least 15%*
HEBNAERE  BKEFE -
NREERBBEYTE - BEKD15%

CLIMATE
RESPONSIBLE
1 CONSUMPTION 1 ACTION

*Base year for all numerical targets is FY2019.
*PTE BT B IRESES S 2019 B4 -
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FY2022 Highlights

In FY2022, the Group has achieved positive progress under all four guiding principles. In particular, investments
in energy, water and materials savings combined with sustained growth in manufacturing have contributed to
marked improvement in the environmental performance of our production hubs beyond what we anticipated
when our intensity targets were established for GHG, water and waste reduction two years ago.

TEHER ° ZIERIAIBE

BERIFEER  REERMIRERELBHEE -
PIF BT Z AT A3 B RS ~ B2k L pLfE i 5T X 27/ B 1R HI TR A

202281 B F [ EFERIIAZEE FRIEHET 215 5 B H{Z
ER ~ FHKFY#ETT ERIRE - L&
ﬁ,f 7

\ 5
?l%r E In response to rising awareness about "carbon neutrality” - aterm thatis now commonly discussed in the Mainland and around the world ERAMMEREHRPNZENZTHERENY  RMERTERERAA
- g we are in the process of reviewing our targets under the environmental pillar. We are conducting a comprehensive audit of carbon MER TEEREEFRTLENHBENREE  RRESRERKT
impact in our operations and supply chain to inform the Group's roadmap for carbon neutrality going forwards. HE R EIRHSZE -
CRAFTSMANSHIP, PEOPLE ONONGe)
Craftsmanship N7 INNOVATION & FOCUSED | (] _
. TECHNOLOGY A B | L Delight
S

O

\X

©

=

. 4,200,000+

people have participated in our
mass engagement initiatives and
in-depth experiential programmes
over the years

REGEBARE BB B RS
BEAR

Implementation of winning ideas
from our Global Innovation Award,
such as cyanide-free electroplating
solution to create a more eco-
friendly production process

HAERANSRER

MEEREREKNHERE
BEERBERR

e Sharing insights and case
studies on business innovation
with industry leaders

BTRAMD ZRBERANN

RBHNRGITE

e Recruitment of cultural
ambassadors to inspire
honesty and integrity
among our employees

RETERBECKRE

BEBEEENGY

Nl
N\ /2~
<&

Establishment of the Cheng Kar-Shun ¢ Fun and healthy activities

Youth Development Foundation and the
Cheng Kar-Shun Champion Development
Foundation respectively to support

young people to follow their dreams and
contribute to national athletic development

AAFEBEFBAERSBVAXRBEER
BREBESEX DB UBRABTERRES
HESRBRATEZEES

for all colleagues under
our "Bliss Get Set, Go!"
programme

£ [£%/EGet Set, Go !
BT BFAEREEM
EXELHED

OO ©)

AN NS

- 1,800,000+

total training hours

3B B

. 18,700+

hours of volunteer service

ETRBERARH

G

€

¢ Launch of our Best Practice
Principles for Suppliers
("BPPS") in September 2021

690/0 of key suppliers have
already signed

e Membership of the International
Colored Gemstone Association, a

newly created industry body

DO SRR ML YT SRS
BEREeEAmE

=
L]

¢ Investigations into eco-
friendly packaging materials

MEBRREEMH

fa g

- 31%
reduction in GHG
emissions intensity*

{mxﬁ%—ﬂFE&&E{

W=

38% « 36%
reduction in water
use intensity*

RKEERE" SEBRRYNBERE"

reduction in waste
intensity from production*

O

¢ Launch of new Sustainable
Development Fund to support
circular economy and low-
carbon economy

BEHHASEARRES
P R B IR AR R R R

B

e Low Carbon Manufacturing
Programme ("LCMP")
Platinum Label bestowed
by WWF Hong Kong on our
production hub in Wuhan

RELEEBRBHRAERE
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202159 R AR B 12 ﬁﬁﬁé,\ﬁﬁﬁﬁﬁﬂﬁﬁ
RERE *Compared to FY2019. ¥t 201981 & - LRSS
69%z=zzuEmoss
Obligation /\ RESPONSIBLE RESOURCE EFFICIENCY & C\@ Environment
B SOURCING CARBON REDUCTION CO, =
=B o EX&
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HHEEE

sabessaly diysiapes]

sustainability Governance

D :_'._: |:=||:E f,ill-—‘T \\A - The Board
TR 5= /8 - — .

m <
mg
i 2
£
m =

z

Nomination Remuneration Audit Sustainability Executive
Committee Committee Committee Committee Committee
RREEE FWEEE BREEY OFHERREZEE WITZESE

The highest governance body of the Group is the Board of
Directors. We aim to enhance the effectiveness of the Board

SENESEARBRESS - BHMBD
REZTHBOEZES  BREEEE

by promoting a broad concept of diversity and inclusion with EARRE - BENH  BHMTHEER - ! Sustainability Office % %
due consideration for personal skills, professional knowledge, MR FEe - RISFEMEMA B - IRE IS RERIRAE @@j
regional and industry expertise, gender, age, length of service EEZHRGE © %
and other qualities. =
In FY2022, the Group complied with all applicable principles and 20228 E - REBREEBKRA LT
code provisions of the Corporate Governance Code as set out AT E14 (EBIBSFA FTRBMAE Corporate and Hong Kong & =
in Appendix 14 to the HKEX Listing Rules. For more information BARAFSFAEX - BECEEGRF Macau of China and Overseas ™ g
about corporate governance, including board composition, & - BIEEFEEWMAK - BEEE - FElA Pz | hFEES Mainland China -
professional development, remuneration and operations, please B 22022 M EEEARE - & AR P s oL I E i Sustainability Champions z
rporat vernance Report i . i
refer to our Corporate Governance Report in Annual Report 2022 R J‘jﬁﬁiﬁgm‘éxﬁﬁﬁg”‘ TSR R
Sourcing, Finance & Governance and HEREEEE  HEAS
Information Technology
HERBREE - REHRE - o g
MBEARARRER 7=
N4
Z
In FY2022, the Sustainability Committee was elevated to the full AHEHEZ B EN20228 BRFE EXFA g
status of a Board Committee to enhance the Board's leadership RREFSETZES  UINREFESY
and oversight for ESG. It is supported by our Sustainability ARFBEERMNEESNER - AFEEREN
Office, which works closely with all business units to implement ~ AEE2AXFHEREE - BABEHHME ~
and monitor the Group's Sustainability Strategy. BElE  NERMNEEEEN A HFEER Responsibilities of the Sustainability Committee g %
i TREARREEGNHE %7
The Sustainability Office is a dedicated taskforce for AIFBERBAZTREEIEE BF ) 2
coordinating, communicating and managing the Group's B EENSEEENTSERRER e Oversee formulation and implementation of Sustainability Strategy, policies and initiatives thereby . f%’%‘ﬂ SEEREE  BERNEEINHIEMEBIER
strategic sustainable development goals, policies and Bi% - BERAAKR - W E AR D B R enabling the Group to: BET 6 SR BE -
achievements. It liaises with internal and external stakeholders FE  UXHAHEERZEGMRE - Identify and respond effectively to sustainable development opportunities and risks; - B BINE G R T R AR B R M B A R B "
and supports the Sustainability Committee to strengthen oD R B 0 - Incorporate sustainability principles and objectives into business decision-making processes; - MAREERRUMBBRAARREREBRES : g

the Group's risk identification and response capability for

-BEANBIE O ERBEREERSMERR LR
-ERGENEERE BAN EBEBNUKEERAR
Materiality assessment is the process of identifying, refining, BERUFENBRE - BR#R - TEMN resources towards achieving the Group's sustainability objectives. ERSEOAHFEERARL -

and assessing numerous potential ESG issues that could affect A Z AN e B EBNED &L A _ _ : . e N -
. N o EE5R : ’%g éﬁ ﬁ';’—: o e ?E 1| i oo
our business, and our stakeholders. Please refer to the section BERREE MBS HYEEARE Monitor the effectiveness of ESG risk management and internal controls. S T 42 5 2% F TP 5 150 R0 A 2 420 S B 2

on Stakeholder Engagement & Materiality Assessment for full ELHBENESEREEMTEN s NEZGREUHEVLENS HE  BREERE  EA
disclosure of our approach. BBn o B - AB - BIEMLE&FE o

4
ylomawely Bunyoday

sustainable development. - Engage constructively with internal and external stakeholders on relevant topics; and

- Implement an appropriate accountability structure for applying human, physical and financial

Report to the Board on all aspects of sustainable development, including business, governance,

technology, people, environment, and social interests.


https://ir.ctfjewellerygroup.com/ar2022_en.pdf
https://ir.ctfjewellerygroup.com/ar2022_en.pdf

In Pursuit of Perfection

In FY2022, we upgraded our Integrated Quality Management System to align
with the latest international standard ISO 9001. Our testing centre monitors
the Group's performance to ensure that we deliver only safe, high-quality
products for our customers. External auditors play an important role in
supporting this process by undertaking regular independent assessments

and providing certifications and accreditations for various parts of our

=

022 FRMBRAMABRGEERRBER  ATaRN
#1SO9001 BB IR - F PRl L EE R R BRI -
ERRAANALEBENEEER  HAETEE - 5
EPEAHENE BB R MIHOR MR AR A E  ERT

RRE TR

AEEERAS -

»

business.
Scope Certifications and Accreditations
g@, DIL\D:' *D D/L.\
T MARK diamond IS0 18323:2015 Consumer Confidence in the
T MARK #&7A Diamond Industry

ISO 18323:2015 #A X HEEZ LBERRE

All production hubs
PEEEEM

ISO 9001 Quality Management System
ISO 9001 HEEEE R

ISO 14001 Environmental Management System
ISO 14001 REERE R

ISO 45001 Occupational Health and Safety
Management System

ISO 45001 BERERLE2EIEER

Precious metal testing
centres in Shenzhen,
Shunde and Wuhan

BRI IBRERENES
BRI O

CNAS-CLO1 accreditation (equivalent to ISO/ IEC
17025:2005 certification) - China National Accreditation
Service for Conformity Assessment

PEASBET EBERRAAZEGCNAS-CLO1RHE
(ZRMISO/ IEC 17025:20053 )

Chow Tai Fook Fei Cui
Testing Centre in Hong Kong

EEBNEAREEREE
s

Jadeite testing laboratory - Hong Kong Laboratory
Accreditation Scheme

%;/% E%ﬁ:ﬁ:;{JT fél E’J%sz i A E%ﬁ:n:

Supply chain
e g

Natural Diamond Quality Assurance Mark, Natural
Jade Quality Mark and Quality Gold Mark

AABORERERS  RABFRBE - UREER
IR

99.6%

Inspection pass rate -
in-house products
BBRARKRE - BEER

98.0% O

14

Inspection pass rate - Products sold or shipped subject to Product health and safety
outsourced products recalls for safety and health reasons related complaints received
BBAKE - IS Az REFEamARKNEERE EEERERBRERZZNRF

EIREMBE

A
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Group Policies

We are in the process of codifying our best practices into a coherent
and comprehensive set of ESG policies and procedures that make
explicit the Group's high expectations for employees and others with
whom we work, including suppliers and business partners.

The following policies form the basis of our Sustainability Governance
framework. In FY2022, we reviewed and updated our Whistleblowing
Policy and Anti-Fraud Policy in line with the updated Corporate
Governance Code (“CG Code") appended to the HKEX Listing Rules.

SEEHE

BHAEBEENREEBER KK -—EEZEA2@
BIRE B RERBERIIER - AR R S TH R
BAAZENEH (BRHEEANEBAIERH) H RE
SENSEHE -

ATHER - RAFEERMERETERM - H 1702022
B BREEBE N TR RIS CEEERTRD
EVERT AT IS AT R BN R SRR -

»

ESG Policy Area
AFHEREBREE

Policy References
HFEE

e Conflicts of interest
IEEES

e Code of Conduct

#HESTE

* Misuse of official positions, assets and information | ¢ Whistleblowing Policy

EAE RN  AENAE
Cheating and fraud
YEBEA R HE

. . Malpractice or misconduct
Preventing corruption, SER S N7 A

bribery & misconduct
and respecting privacy
BrlLBEER - BESRAETH
HEEFE

Deception, theft and embezzlement
SR - BB AK
Extortion, conspiracy and collusion

mEE - BER - D

material facts
ERERMEMEEEE
Terrorist financing
BEBRM LR

Financing tax evasion
RATBE

Sanctions violation

E R HIE

RN - BXIREMES
Records of correspondence
AR iR

False representation and concealment of

Account registration, billing and shipping

Personal basic information, personal/ professional
interests, marital status and other information

BEAZEREFR - EA ERER  FRARMEMBER

SHRBE

e Anti-Fraud Policy
REBBUR

e Anti-Money Laundering Policy
FROESEBUR

¢ Privacy Policy
LEBBER

8

s
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https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Whistleblowing-Policy_EN.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Whistleblowing-Policy_EN.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Anti-Fraud-Policy_EN.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Whistleblowing-Policy_TC.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Anti-Fraud-Policy_TC.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Code-of-Conduct.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Code-of-Conduct.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Whistleblowing-Policy_EN.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Whistleblowing-Policy_TC.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Anti-Fraud-Policy_EN.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Anti-Fraud-Policy_TC.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Group-Anti-Money-Laundering-Policy_EN.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Group-Anti-Money-Laundering-Policy_TC.pdf
https://www.ctfjewellerygroup.com/en/privacy.html
https://www.ctfjewellerygroup.com/tc/privacy.html

ESG Policy Area
AR ERCREE

Policy References

HIEEER

Upholding best practices
in supply chain
BREUERSEEEER

® Business ethics and human rights
EWBETMAE

Natural diamonds and product security
RAREANEREZ D

Product and service quality
EmiREEE

Health and safety

REET 2

Human and labour rights
AREMSE T

Environmental protection
RIFIRE

Selection of suppliers

RS

Contracting

R AE

Payment

(E

e Chow Tai Fook
Best Practice Principles

ARBEEREHZESFE
e Best Practice Principles for
Suppliers KPI

HEBRESTEEFREWER

e Code of Conduct for Precious
Metal Suppliers

ExBHtERTh

e Purchasing Policy
REBBER

® Procurement and Supplier

Management Policy
REBMEEBEERRE

Protecting the
environment
REIRE

Compliance with local and national regulations
BT E MBI R R G
Implementation of Environmental

Management Systems
ERREEEBR

Energy and resource-saving measures
B2 IR T B R ED K46 b

® Environmental Management
Manuals (all production hubs)

REEETM (MELEEM)

e Waste Separation Guideline

BE) 7 $R 45 5l

e Green Office Guideline
P A=

Putting health and
safety first
REEZZAE

Safety first culture

Z2E KXt

Implementation of Occupation Health and Safety
("OHS”) Management systems
EBERERRTZE ( [BRE] ) BEER

® Occupational Health and

Safety Policy
BELTEEREER
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https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Best-Practice-Principle.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Best-Practice-Principle.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Best%20Practice%20Principles%20for%20Suppliers_EN.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Best%20Practice%20Principles%20for%20Suppliers_EN.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Best%20Practice%20Principles%20for%20Suppliers_TC.pdf

Sustainable Development Fund

Our Centennial Commitment makes a strong statement about the
Group's attitude towards sustainable development, but we also aspire
to integrate sustainability goals deep into our business ecosystem by
making ESG an integral part of how we operate and how our colleagues
contribute to the business.

With their first-hand knowledge and experience, we recognise
that employees are in the best position to help us identify areas for
improvement. In FY2022, we introduced a pilot programme for our new
Sustainable Development Fund that is designed to incubate innovative
ideas for sustainable products, circular economy and low-carbon
economy. We have invited all colleagues to submit proposals. Detailed
project plans will be evaluated and approved by our Sustainability
Committee.

IRFEERES

RMOERFRE  RAEEHTHEEREE B
- BMEBEHAREERELE  RATEHE
e FAREBERAEEEINAEALEERT
AR — (5

BMRE BTEEFS - FTHHAMBS LR - L8
EHEBFLICEN T « 20228 F K FIHE L AT &
FRESHMANE  BNRFBLAIREER  BRE
BEMEREENAFES - BHPIEFERAFRERE
& FMNIERRE  BRTHEZRZEGTMHEM
FiZ -

Sustainable Products
and Services
AEER KRS 3 Qj

e Sustainable products
AIFFEEEm

oo

e Sustainable packaging
CIESE §2k

e Sustainable POS
AFETER

Circular

Q Economy

o)

e Material circularity

"R

Low-carbon

Economy

AR °
0o M

e Energy conservation
in production
facilities and POS

EERBNTEIETRE

R

¢ Renewable energy
AIBARR

O 14 EREH

e Green procurement

RERE

00, O

0O

e Carbon offsetting

BRAEOH
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Ethical Business Practices

»

Fair Employment Practices

As stipulated in our Best Practice Principles, Code of Conduct and Employee

Handbook, we strive to maintain fair and inclusive workplaces in our own
operations and those of our franchised POS. We also take pride in our
approach to promoting employee development and welfare as part of Our
Centennial Commitment guiding principles on Craftsmanship and Delight.

The Group's Human Resources

communicated to all employees during our on-boarding process and

policies and procedures are

whenever there are relevant updates.

Statement on Human Rights

As stipulated in our Best Practice Principles and Code of Conduct,

Chow Tai Fook aligns with the UN Guiding Principles on Business and
Human Rights, as well as other international human rights laws and
standards. We observe and protect human rights in our own workplaces
and in our relationships with all stakeholders, including our supply
chain. We do not condone any form of slavery, human trafficking or
forced labour, including coerced, bonded, indentured or child labour. We
insist that all suppliers implement fair, humane and non-discriminatory
employment practices, treat their employees fairly and respect diversity
and inclusion.

In FY2022, we reviewed our purchasing practices to avoid child and forced
labourinour supply chaininaccordance with our Best Practice Principles

for Suppliers. We did not discover any instances of such practices and
consequently there were no disciplinary actions undertaken by the Group
during the financial year.

Product information and pricing

We are committed to marketing our products with accurate and honest
information. The Pricing Management Committee is responsible for
determining the Group's products pricing policy. Our pricing strategy
and management system protects consumer rights by ensuring
transparency.

DFEREESR

EngEHETA - LEFAMETFMAIA - HM
BOEBELNMETEHNEED  #ERIFMH
BB - RATRREE B TEREMEN T &S
B RERFAGH THEBEMEVEL TN —R -

SEMANBERBENRRF - £ETARE - UEB
HBERTE - ERSRPAE B TEE -

AR

TWERAANBN ISR E-EMERNHENBE
BEMERE  BRMERHAETIHOEEAREER
A AR E A B AREEMRE - WIFNREREST
AMEEFRIMRE - ETFILREAE - PR TER
FAEANRE REAOXREBLE  BHFA
A ER RORET - RMOBDAREBRABHEAERR
FoABMEEANERES  AFHFEIYSES
JUERL SRR o

S|

A

¢

o

N

P02 FHRMREHEERESEREERIRER
BB EERELRETMRALE - XHMFA -
MW EBEREMZETROED - B W AERREMR
LR -

EmEMREE

BB AERERNENERER - EEERERS
BEREEETERTEENECR @ MEBRELERE
B AIARRIEEEE RSV RRERERNEPE -

8

g

g s - BE

uopebngg

BHDE

YV - OE

CWHE

Juawuolinug

1

g

¥

B

Bk

¥

CHEES

sabessa)y diysiapeay

s

mw
i
T
i3

o
g
=

2
=
=
g

diysuewsyjer)

pUGE

slomawel] Bunoday



https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Best-Practice-Principle.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Code-of-Conduct.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Best-Practice-Principle.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Code-of-Conduct.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Best%20Practice%20Principles%20for%20Suppliers_EN.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Best%20Practice%20Principles%20for%20Suppliers_EN.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Best-Practice-Principle.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Code-of-Conduct.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Best-Practice-Principle.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Best-Practice-Principle.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Code-of-Conduct.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Best%20Practice%20Principles%20for%20Suppliers_TC.pdf

Privacy

We regularly assess the impact of data privacy laws and regulations on
our business. The Group's Privacy Policy sets out our commitment to
safeguarding personal data in full compliance with the new Personal
Information Protection Law of the People’s Republic of China, the Hong
Kong Personal Data (Privacy) Ordinance and other applicable laws and
regulations in jurisdictions where we operate. We have a data governance
structure and data management procedures in place to protect personal
data, which we classify into levels of sensitivity in order to implement
security controls that are commensurate with our risk assessment.

Personal data privacy is a top concern for consumers. During the
financial year, we enhanced the Group's personal privacy policy in the
Mainland and the personal information collection statement of material
operating applications. We also re-obtained customers’ consent to use
their personal data and enhanced our data subject request processing
procedures to ensure that we comply with the latest regulations.

We conduct customer privacy workshops for key business departments
to enhance our employees’ awareness about customer privacy risks. We
have also enhanced relevant guidelines for frontline staff.

Intellectual Property

The Group takes reasonable measures to protect our own Intellectual
Property (*IP") and trademarks in relevant jurisdictions as well as
to observe the intellectual property rights of others. These measures
include registration of intellectual property rights and training for
employees on proper use of brands and logos.

During the financial year we established our Intellectual Property
Management System to manage the Group’s IP in a coordinated manner.
We work with external parties to monitor IP compliance and take
enforcement action, as required.
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Whistleblowing B B

We encourage all members of our workforce, including employees of  FH{fistENE TFMNBZTEBMAE TIEAR @ [ERATEN

franchised POS, to report suspected instances of corruption and misconduct  E5 R AEITA » IR EEEENEE - HMIAER

in order to help uphold the Group's reputation. Our Whistleblowing Policy B(% Fﬁuﬁl[#&?ﬁ&%lﬁﬁ’]m C BFRERR . F2% ;'%g
o =

outlines the process for employees to report matters of concern, including EoZ2 - BREETESS - SERATE N  HUEHRE B8 - gg

fraud, conflict of interest, corruption and bribery, abuse of influence, ;@i;\f&gﬁ;ﬁéﬂzﬁﬁ , L/(&E&iﬁﬁi\mg_ﬁj%%ﬁ;% °
bullying or harassment, theft, breach of Law or Group policies and any other
instances of unethical behaviour in our workplaces.

All matters of concern will be handled by our Chief Whistleblowing FEBTIEE  AKCHEELREERE - EEBRAA
Officer who is appointed by and accountable to the Audit Committee. We ®ixZEE€Fm  WABZEECRME - BIEAEHEE
will protect the identity of any person who speaks out unless they choose POERRESK - BRIBRHEN S DT —BRER o

to disclose it or we are required to reveal it by Law.

m s
%2
ol
® ¥
0 0 1,575
customer privacy related complaints concluded legal cases regarding training hours on integrity and
received corrupt practices anti-corruption
BEREE S ILEEBOIRF EEAENESHARM BRARENMRESEIERE nE
=
i
3;\
&
In FY2022, we conducted refresher training to strengthen our employees’  F IR 202281 S8 3} TRIEIBFI - LANNGR B T ¥ e FE8K
awareness and understanding of anti-fraud and anti-money laundering. FMREENRZMER - HAFMBEF L ER -
We utilise multiple channels such as an electronic bulletin board, [E2] FHEABEAMR -HEESSEERE - IRET
Smart Learning app and livestreaming platform to promote employee — ¥iE IR AR H © Eﬂg
awareness of these policies. .
>
B
= Smart Learning on integrity and anti-corruption
o= B
(e HER R A s3
— i 2
&
pes

BX
We have launched new learning courses on “Integrity” inour Smart  FHfR (22| FlERREXELE2HY [HiiE] 2

Learning app, providing instruction to employees on the Group's  B:®i2 - WHIAZELHLEZRMINE - BETHERE
policies and procedures governing product security and cash- REEERLTE2NESEENREMER °$Tzi5%‘§ 5
handling supplemented by case studies from our POS. To align with  32ff7 (EEASFR]) BEETEH - BB W
proposed amendments in the Corporate Governance Code of HKEX, TREFAHENRNES - ;gﬂéngﬁMH%L%E’qﬁ il
we have updated and enhanced the content of our Anti-Corruption  #7&hgE -

yiomawel{ Bunioday

Knowledge Kit so that colleagues can keep up to date with new
developments.



https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Whistleblowing-Policy_EN.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Whistleblowing-Policy_TC.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Whistleblowing-Policy_TC.pdf
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Risk Management
EfREE

Our proactive approach to risk management identifies and mitigates ESG risks in order to strengthen our
business by engaging with employees and other key stakeholders.

HITFIER R ETE L + BEatFIFIE N A 1 /B /R EfE - IEBE S THIR ML EfF &S - ZERIIHIFET -

»

Strong risk culture relies on effective leadership and communication
underpinned by robust policies and practices. In accordance with our risk
governance model, the Board has overall responsibility for overseeing
the Group's Enterprise Risk Management framework, which operates on
the basis of Three Lines of Defence. This model facilitates and monitors
effective risk management and internal controls throughout our organisation.
For more information, please refer to our Risk Management Report in Annual
Report 2022.

Risk Governance Model & k2 &34 2248

AREONRBRXE  2RBEUNEENER  HARDRE
BEOBERNER - EESRERAREGRE - =8
BAER ARXHEESEENCERREEER - X
RENEB R ERBE XN EREETRMAEZES -
BRAFHE - F2HMEM2022F AN ER EERE

Board of
Directors
Report % $ '@' Assurance
HRE fREE
A A
Executive Committee Audit Committee
HiTE8E ENESE 4 Repor
Report | IS
A

Group Risk Management Committee ("GRMC")
EERREEZES

Governance, Risk, and Compliance

N Second Line of ('GRC") Working Group Third Line of
First Line of Defence Defence FRRRRERLE Defence
E—EiIF - BTEIR *‘ ——- B=ER
*/" Finance &.\ h ,/" “\; /" AN /" “\;
Risk Governance Executive Group Policies Internal Whistleblowing
Owners 4 Centre Office and Controls Audit System
ERAREE MHBEARPD TTEER EEFIEEE MEREZ BaRi
Facilitation
3c3

The Group Risk Management Committee regularly considers the Group's
principal risks and potential changes to our risk profile, including ESG risks.

It also reviews the operation and effectiveness of internal controls and the
procedures by which ESG risks are monitored and mitigated.

22 Sustainability Report 2022 A #4745 %5 J& ¥t 4
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https://ir.ctfjewellerygroup.com/ar2022_en.pdf
https://ir.ctfjewellerygroup.com/ar2022_tc.pdf

The Group’'s competitiveness and reputation will be affected if we fail
to incorporate ESG risks effectively into our governance approach. The
Group's risk register identifies several risk categories that correspond
to material sustainability topics covered in this Report. In response
to an increasing interest from our stakeholders such as regulators
and investors, we have undertaken a comprehensive review of our
risk register to elaborate on ESG factors, including ESG disclosure
compliance risk and sustainable development risk.

Our ESG Risk Management Framework combines top-down and bottom-up
approaches to prioritise, validate and manage ESG risks systematically .

FARERRARREABLBARERTHT - £E
MBRFNMBEEZITE - At - SERRECMHE
AMBERRER - BABETANEEHEER
HEELE - REEFOENEERBNREENASR
BT HM2EESTREBRELM - AR HEER
BREARARMASEZRARSTHEZRAZR -

B FBEERERAKRERER LA TELEMNA
TmEMAE - LRGN BRI FHEERERBR G
BR - BEMER -

o [

In FY2020, we launched

Our Centennial Commitment

10-year Sustainability Strategy with

targets addressing focus areas

under four guiding principles.

PR 202081 FEHE H 5 B+ 4 1Y AT 4% 48 We identify and monitor existing
We invest continuously in BRERE - RO E BEAE @ Wity and emerging _ESG issues by
training to build awareness, AREETRIN BRI LEE - assessing the impact of

improve understanding and
enhancing relevant skills
among our workforce.

B EIRENIE - R
BEIRMREEEFREE

Business
Objective and
Strategy Setting

megatrends on our business
and benchmarking with industry
leading practice.

ﬁfﬁ?ﬁ?@?ﬂéé@ﬁftﬁ%@ﬁ%ﬁﬁ@
FE WHRITERLER 3
E‘J&E*% BA N B A EE

[R#ERE ©

EBEIEM
Risk Capability REEHIE , -
Y Building Risk Identification Y
B EI28E ) R
{3
Risk Culture &
Risk Strategy Our materiality
Our emergency R‘fkk Gf)voman‘ciMOdd assessment builds on
response group Emergency 2 o \‘F 77H Risk Evaluation interviews and surveys
comprises business Preparedness - AR conducted by our
segment and Z2EE sustainability taskforce
functional leaders. with internal and
\ . external stakeholders.
BMNBE2EL/ER N
R R PIEEE . : A AR EERIFEER
4R o Effectiveness and Risk Mitigation uﬁu}\ﬂl RS - [N
Performance and Control HEI BB HERR
Tracking R IS BB -
BRNR I B
5
Our comprehensive ESG Top-down and bottom-up communication on
data platform facilitates ESG matters ensures all business units and
regular performance review. the Sustainability Office are managing ESG
® risks within their areas of responsibility.
BMEEHERE H8 R . N o
EABIET A - {RETH AEEmTME Tl EmER - Ak
KR IS o FEBR  BRAEBIPIRAEEEN
AEERREBEMBNER -
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Climate-related Financial Disclosures

We recognise that human-induced climate change may present the
single most significant set of sustainable development challenges and
opportunities facing the world today. Climate risks in our operations and
our value chain are becoming increasingly complex as a consequence
of multiple climatic and non-climate factors occurring simultaneously.
Unsustainable development patterns are also increasing risk-exposure for
the communities we serve.

TCFD has developed a framework of recommendations to assist
organisations such as ours in disclosing climate-related risks and
opportunities systematically. In line with this framework, climate risk
management at Chow Tai Fook involves risk mapping and mitigation to
future-proof our business from both physical risks and transitional risks.

RARAE BB TS 1 B

MR - AB3IRORIRE(  XFES A REE
- HEANAHEERIEBEMEE - ZERENER
REERK LR - BB EENRIRERE S8R
MR - THENEREN - BREBRMAMRBOLRE
1RRAR R A PTERTT ©

RIEBBEHETHEAR ( [TCFD]) ) EHETEH
R - WBEREFIEERNEE - BRI ERIxER
MERAES - RBEEEER  BARMORERRER
BREEBRAGMER  EEBERRRZERERNE
BREREFE o

Physical
B

Transitional
1B

Our business faces acute and chronic physical risks associated
with climate change. Extreme weather events such as typhoons,
may disrupt business in POS located in coastal areas. Rising mean
temperature may contribute to higher operating costs associated
with increased cooling demand.

BMERT  AERAERCAROSENEEEBAR -
BHAREN - MBE - T BN THETEROHLT -
FHRE LT - HRERA TR NGB EBR AN -

We recognise climate-related transitional risks and
opportunities such as advancement of low-emission
technologies, carbon pricing and new developments
and taxation.

BMRAEREEFRE RS - ERE
EE - ARIRERMB TR

Please refer to Our Response to TCFD Recommendations on Climate Change for more information.

BEFE - F2HERFRTCFDR

Cybersecurity

In response to rising threats from various sources, cybersecurity is an
increasingly important focus area for risk mitigation. Since 2019, we have
regularly assessed the maturity level of our IT security systems with
reference to the Cybersecurity Framework issued by the National Institute
of Standards and Technology ("NIST") in the US. In addition to engaging
an external service provider to monitor and detect cyber-threats, we have
appropriate internal policies in place, including our Incident Response Plan,
Disaster Recovery Plan and Business Continuity Plan.

The Board oversees cybersecurity with assistance from the Group Risk

Management Committee and Information Communication Centre
Management Committee. To uphold cybersecurity governance, we implement
stringent procedures on access control, remote access, and physical security.
We also conduct regular training through our Smart Learning app to enhance

employees’ awareness of security threats and responses.

Business Continuity Plan

We acknowledge the importance of adequate and effective risk management
and internal control systems for identifying key risks and responding to
emergency situations. Our business continuity plan guides the Group
through unexpected situations such as those brought about by COVID-19 and
current geopolitical tensions. Our emergency response group comprises
business segment and functional leaders with responsibility for assessing,
managing and monitoring the Group's response to adverse circumstances.
This ensures a high-level of preparedness and planning to sustain our
business and protect the interests of our stakeholders.

mERE

REERENANENRE L7 BRL2ERERNE
BAREISHMNEE - 820195 - BAMED2REEE
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BEEENMET  EESELE REFPRR2E
B HAIGIE T FEES - BIEFR - BRERRSLEE
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https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/TCFD-Response_EN.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/TCFD-Response_TC.pdf
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Passing on the traditional craftsmanship Automation % g:
\ ; Promoting jewellery heritage and culture Data analytics ;Si::
: ] Synergising the industry through partnership 3D printing -
oS Cultivating creativity in jewellery design Demographic changes
, B Empowering retail with technology
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A L T SR o RS B . . i BEKRERIAE AOi
Craftsmaanship, Inhovaliof o
' ) - '
| k—w &
_‘-‘ & e< : I . O | O y 2029 Goal B 1= Promote cross-generational craftsmanship, innovation and technology #
RETEANBERIEEA - AIFTMEN
=N Cultivate the artisanal spirit through mass engagement and in-depth experiential BE
S \ ) programmes reaching 10 million people .
>
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/ ~ /\ —
= | \
{E Al
_ _ _ _ FY2022 Highlights 3% =
The Group's commitment to sustainable growth is anchored in o, ¥
BX

our customer-centric focus and strategies, which promote deep
appreciation of our heritage while embracing the future of our
industry.
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4 200 000+ Implementation of winning ideas from our Sharing of insights and case studies on
’ ’ o . Global Innovation Award, such as cyanide- business innovation with industry leaders
people have participated in our mass engagement free electroplating solution to create a S N - N
initiatives and in-depth experiential programmes p J . RUTREHD ZHBIRI AR R A R6)
more eco-friendly production process W

over the years
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Management Approach
BERF

Since 1929, the Group has paid homage to over 3,000 years of gold
working and jewellery craftsmanship in China. Our name "Chow Tai Fook"
was inspired by a traditional Chinese couplet that is exchanged by
relatives and friends during the Lunar New Year to wish one another
happiness and good fortune.

Our management approach to Craftsmanship, Innovation & Technology
aspires to pass on the best aspects of our cultural heritage to the
next generation. We have inherited and conserved many time-tested
jewellery-making techniques from ancient China, and we strive to
constantly renew and improve them with innovative design approaches
and new technologies that should increase their reach, appeal and
appreciation among new generations of craftsmen and consumers.

Public Collections and Exhibits

The Group is proud to exhibit carefully curated collections of outstanding
jewellery to the public so that they can appreciate the beauty of China’s unique
jewellery-making heritage and enjoy the aesthetics of exquisite art forms.

Our Collections and Exhibits Assessment Committee, established in
2020, is a cross-departmental body tasked with selecting exhibits based
on craftsmanship, design, uniqueness of the raw materials and historical
significance, among other criteria. In December 2021, the Committee
held its first meeting in the Mainland, with the aim of showcasing the

Group's unique design and craftsmanship capabilities to the public.
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“Castle of Magical Dreams” =

Pure Gold Castle

IS SEME)
BEEEEHRE

Chow Tai Fook has been appointed the "Royal Jewelers" for
Hong Kong Disneyland’s castle keepsakes and treasures,
including themed jewellery for Disney Princesses and Queens.

To celebrate the first anniversary of our Enchanted Treasures
jewellery shop, in FY2022, we unveiled the Prestige Pure
Gold Castle valued at HK$16 million. This exquisite piece is
an authentic 1:60 replica of the "Castle of Magical Dreams“at
Hong Kong Disneyland and took two years to make.

The Gold Castle exemplifies integration of traditional jewellery-
making techniques with modern technology. We modelled the
original structure using 3D software, breaking it down into 221
separate parts that were then processed and assembled by our
artisans. To make the finished product look even more dazzling,
every surface was polished and sandblasted using diamond powder.

Advanced technology deployed in this project helped to conserve
resources and improve efficiency. Compared to more traditional
processes, we saved over 4,000 pieces of paper and 1,800 kg of
vulcanised rubber/ silicone, wax and gypsum powder. We also
eliminated emissions and odour from traditional casting techniques.

FAAREREATRERZER [EEKEHA
IR @ SEaPSRREReuE - gfilate
RERZERENEERT o

REDR [BEKREE] RERE—AF  BRARN
202205 - BEEERME - EE1,6008ET
MEEESREBESHER - EENBBALTELE
[FPSRPE ] BERITEN1:60REMm °

EERSHE ZERTEGFEMHREIENRAK
BRI W RS - RFEBIDEEEHM - B2 H2211E
HEDMH - ATIEMITFALE - b E3TEME RN
KEW - SWEFEIRERER -

B R AN EERN - BRESNE RIS HE -
AL EG TEMEUERIE - MR NMERR BB
4,0005R4% - 381,800 AT LR W - EAA
B EHRTEGSERMNMEENEERN
2R o

— CTF * HUA Collection
BAXEEERT

The CTF o HUA Collection features design elements inspired
by ancient Chinese symbols, pictographs and decorative
patterns representing the sentiment of “good blessings."

Time-tested gold-working techniques have been meticulously
deployed to create smooth and intriguing jewellery pieces in
distinctively bulbous forms with a matte finish to preserve the
natural colour and texture of gold.

EARBEARINRA LR XPRERMFRE KX FHNE
RMPARRE - BE [EROMNE | -
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Chow Tai Fook Master Studio

At Chow Tai Fook Master Studio, our craftsmen are honoured and
supported not only as keepers of age-old jewellery-making traditions
but also as innovators in artistry and craft skills.

The Master Studio operates several sites, including the Shunde Master
Workshop and Shenzhen Master Workshop. It is governed by a Talent
Training and Quality Assurance Committee, a Specialised Working Group
on Talent Training and Assessment and a Specialised Working Group
for Application of National Technician Workstation in order to fulfil its
mission of recruiting and developing craftsmen who represent the future
of our business and our industry.

Incoming trainees begin as Craftsmen at the 4" Tier level and undergo
a long period of systematic training. Only a small percentage of the very
dedicated and skilled artisans (roughly 5%) will progress through three
more tiers of our development hierarchy to reach the highest level of

Senior Technical Instructor during their careers with us.

BREBEKREIEE

BAPERAABAMIIEEN T  TERTEKER
EESNTEE  EREMBTERMNAINE @ B
BRI

ﬁﬁﬂiﬂ%**ﬂﬁwm%u@ﬁ BIEIEE AR TEEM

FINKEITHEE  TAASTFINEEREFZEE -
Aﬁiwﬂ%miﬁiﬁﬁﬂl%&malﬁﬁﬁﬁi
PITIEHEER - UWBITIREMED - BRREFMITE
FREBFEZE AL o

AR BRERE MR TEEMRALG  BEXRANR
BIEA c RELNS%M BT EE - e REZ T AR
RTE ERMITIWERERT  BAZSRI={E
BEER - RARSRBINSRBEIMIES -

O 1%Tier - Senior Technical Instructors
F—BE . SRFEMEE

»

At Chow Tai Fook Master Studio,
we employ award-winning master
artisans with decades of jewellery-

2" Tier - Technical Instructors O———p
FBE  RITES
Technical instructors are
backbone of the Master Studio
providing supervision for the
work of lower tier craftsmen [d Bl
Rilitfs 8RR ITIEENEH
BEEETRIZMOIE

4h Tier - Craftsmen O——P
FEUAERS © TEM

Our craftsmen focus on learning

and practicing basic skills for ©

on average four years before
progressing to the next tier
RPN TEMEIZBNRE
EARRE - FIOMERREER

Senior technical instructors
are highly experienced
artisans responsible for
leading technical development

SARMEE R B BH AR
BREAERTEM

J4Tier - Senior Craftsmen
FZBE SRTEM

Senior craftsmen have
mastered basic skills and are
trained to work independently
in future

BRTEME ZRERKRE -
RIRATIE L THE

= E-ERK

making experience in the 1t and 2"
tiers of our development hierarchy.
AAREAMLEERARRERE 7
“EERMATE  BEHTFE
DMIKE RUEKE - WEBERE -
Senior-level technical instructors
provide leadership and supervision
for our team of over 200 craftsmen in
the 3@ and 4 tiers.
= AT 7 8 A #2008 85 = A1 28 U 56
BE TEMEL - RHREMEE -
Many senior craftsmen have
themselves been working in the
jewellery trade for more than 20 years
and have achieved certifications for

jewellery craft at the national level.
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Participants 2& Hours BFE(
Master Studio Visits Education on craftsmanship heritage
2BRMITEE for visitors at the Master Studio 2'891 4' 158
FAR TEZEN2BE ARERTIE m o
Filigree Workshop Partnership with Zheng Jingyi School Fﬁé
TE# T1EST of Vocational Technology in Shunde e
to pass on the filigree craft of fine
ornamental work using gold and silver 14 1.568
wire formed into delicate tracery .
BB BERMEBRAIE - B g
FI S R IR R A R T8 - as
w L
Craftsmanship Programme Provide internship opportunities for ?}%%
| jewellery design students at Hong il
Kong Design Institute 10 150 has
REBNERTBRAEE R B RMH
HBHE

Master Studio Programme -

AMTH=AR
w2
5
'
i
?!;\
&
National Gold Industry Vocational Skills Competition ZEESTERERER
In FY2022, our craftsmen competed individually and in groups in the HMH T HEEMR2022M FHBE+TEE2HESTE \
10t National Gold Industry Vocational Skills Competition. This major ~BIEHEHRE  BEXEAMERER - ZEEN Eﬂé
national event assesses theoretical knowledge and practical skillsof EIEF @  ERESBEH I EMOHREERIBR £
precious metal jewellery artisans. BB ¥
= Individual Awards
BALE 20218 EHT VBRI A=y Q g
. 52
&
In addition to winning 1t and 2" Runner Up, our craftsmen Bk
placed 5, 8", 12, 13% and 15% in the individual competition.
RTEEGENFEIN  RMOTEMEBALBEREREER o
| 4= tE=RtRR- iy
w3

Group Awards ==
EfERE

20212 EHT AR TRER S

WEH R E R RIS B
gamET )T (30F ATF) 7 S

We received 1t and 2" Runner Up in the Group awards
as well as two Outstanding Awards.

| ¥/ = =

RMEEBREPNEETE  FTEULRAERHS -
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Loupe Design Incubation Space LoupeRRFTHiZE B 2=/

EHEES

sabessa)y diysiapeay

Located inthe heart of Hong Kong, Loupe is a designand craftsmanship LR EFEZ LM Loupe * B HEXRBEIZ MRS
incubation space founded by Chow Tai Fook. It provides a unique MIZEEFZMH - BAMMBEIRRETAD - TEAMT
platform for local and international designers, craftsmen and artisans ~ [ER#EFHF S - REMAMXEE - TEMIHE
to engage with one another and the public through appreciation of art ~ AR -

and culture, retail and learning and education. » o
i =
S

Loupe makes an important contribution to recruiting and nurturing new Loupe BEREMBAE AT THMARMRS - ABRHE w2

talent in order to promote sustainable development of our industry. To date, TERMAHEER - 25 KBS NHH4RE

we have recruited and hosted 54 designers-in-residence in nine batches. 35 AR ETRD o
a2
&S
ot =2
o
g
m} 3
B E
.
&

participants engagement hours new designers joined our
+ .. 56 500_'_ P, 8 9™ batch
. LM ) SREH 23T B A BN

B35 R TR
residency events workshops, seminars hours of free workbench
EHSSEE) and tours rental for designers
BIEY  BER2E NGBS TRBME TRETED
. . ] . ] =
HKJMA International Jewellery Festival, "Entwined” == "g
S . o
ISR - JMAT 75 Bl 5 B 8 8 (ko 1E) G
F'é | N )
N . L {I_‘." Work from several of our resident designers and craftsmen was featured at the
- n? HKJMA International Jewellery Festival in November 2021 in cooperation with
N e, the Polish Amber Association and the Gdarisk Academy of Fine Art and Hong =
il ]|{ -‘[ Kong Jade Association. ; =
ol R .
-UH 17 The event featured the first public exhibition of "Entwined”, a unique fusion of = ju 3>1r
e 4 Eastern and Western cultures crafted in amber, jade and precious metals. #
@ 2021511 8 ZRMEKEHRAGE  RENMREMBENEEEREES
™ 15 RIMABBBREIRE S L - & HBAEISRA AN T2E R -
m
HhERAHRER (@) - AR - TAMESBERK - fia TRAA XL d s
;ﬁ% =
pes
B
— Jewellery Knowledge 101 Online Sharing
KEMBIOLREAEE ;

7
slomawel] Bunoday

In December 2021, over 930 participants joined a Jewellery
Knowledge 101 Online Sharing Session hosted by the Loupe
Jewellery Research Institute. The programme featured renowned
industry leaders and jewellery experts introducing common
materials for jewellery-making, including gold, jade, diamonds and
gemstones, as well as common craftsmanship techniques.

BARfELoupe RBE MR ERN2021F 12 AL PIREMA10148
EnZEE W50 K2ME - st EIBMB AR XA B M NIKE
EX THAKRBEHRENERME  EEEES  £4H BEOME
B ARE R TERM -
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Featuring our designers-in-residence BTG RETED

Our designers-in-residence at Master Studio and Loupe are AR T{EEMLouperIEGRATMAITHLNTIE -
outstanding artisans who consistently receive awards and accolades A ANEIE L T BRETREANEE -

at local and international competitions. gg
=g
Chan Wing-Long B 7%k B8
Chan Wing-Long joined Chow Tai Fook as an apprentice in the Master Studio. With e
diligent practice, he mastered basic skills and worked his way up to become a young }'&"‘i
Loupe designer-in-residence. ﬁf‘ﬁg
B
One of his latest masterpieces "The Orchid” received the Best Interpretation Award St
=

in the Local Student Sketch Group at the JMA International Jewellery Design
Competition in 2021.

FRBARIMABRE - AR IIEZEHE - KBMHBERS - ZRTELARE &R ®
XA T Loupe F & 5 535 38 51 AD -

fh & R ERZ — (B o 3] SREIMATBRIFRIRE Rat L BE2021 A 2 A R B AET & 3

St
=

w2
o5
% g
Janus Ng %H_;\
E2
Janus Ng epitomises the Group’s innovative spirit by combining contemporary design with
traditional craftsmanship. Her "Homeless" series evokes polar bears and ice cubes to raise
awareness about global warming. It received the Gold Award at the Muse International Design -
Awards 2020, the Gold Award at the International Design Awards 2020 and the Merit Award at P s
the Hong Kong Smart Design Awards 2021. It was also selected among the top 20 finalists at pa
the London International Creativity Competition 2020. §
B
Janus NgIMEBAFBEENHEY  BEEARGEERIEZERN —F - 11
[Homeless] F3I - 38 ABFARRRICIRARAZ /K BN HT - MAER S 2 IRE R RDT - RIS
BB RRET A 20205 82 - BIFRRATARE20209 5 - LA R BB &R K 12021 _
ERE - W ABRUERAIEAE020520% « o
3
=
B
Daisy Chan
Daisy Chan's "Muse” collection utilises sophisticated Italian frosting and enamelling f&
techniques and was inspired by Zaha Hadid, one of the most distinguished architects of E

modern times. It has received the Muse International Design Award 2021 Platinum Award in
the Fashion category, New York Product Design Awards 2021 Gold and Silver Award, and IDA
Design Award 2021 Silver Award in the Jewellery category.

slomawel] Bunoday

Daisy Chanfy [Muse] R3] - BERIRFBRHKE L AESEA 2 —Zaha Hadid * WEATS
RSN B XA EE T M BEBP AT 2 30 R o KB 5% 55 B B T B R SR st K 822021 BF i R
RISHS 8 - AAVE MR AEE2021 8 R IR - LARIDA Design Awards 2021 & #i k&
HRIREE -
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Catherine Lin

symbolise peace and hope for the future.

2021 Open Category.

LARBLE R B A B s gk - EEMEAE RRAE -
E@RABIMA BEIFRIRE BTt E2021 A F4E -

Chen Qi-Liang FR%ET =

Tailor-Made Jewellery

Rapid development of new retail in the Mainland and rising demand for
customised shopping experiences has opened up enormous business
potential for the Group to leverage our capacity for innovation and
adoption of new technologies. With pioneering spirit, we have effectively
identified and captured a new market for customised jewellery targeting
post-80s and -90s consumers in Tier | and Tier Il cities.

With the growing variety and complexity of customisable design styles
offered on the D-ONE platform, we not only deliver simple designs
through an express 24-hour customisation service, but also more
sophisticated personalisation that provides greater design flexibility.
Some of these products can be completed in 10 days, which is half the
production time from before.

<d

Catherine Lin's inspirational piece entitled "Building the Bliss" is a response to the global
pandemic of the past two years featuring a phoenix tail, a dove and an olive branch to

This work was recognised as a finalist in JMA International Jewellery Design Competition

Catherine Linf{Edh £ e 18] - REBEMFERIRRBNEE - BRUAALMER -

Chen Qi-Liang, is a artisan and apprentice in the Master Studio, who has received a
number of awards in national and international jewellery competitions.

In 2021, he was recognised as a National Technical Expert as well as Foshan City
Youth with Advanced Industrial Contribution.
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Reimagining Retail

Our vision is to reach new generations of consumers with innovative
approaches to expanding the reach, appeal and appreciation of jewellery-
making craft among new generations. To achieve this objective, we must
explore new and creative ways to market our products.

In recent years, we have created new customer touchpoints through
smart retail applications, leveraging our bespoke CloudSales 365
customer engagement platform to reach more than 8 million consumers
as at 31 March 2022. The application empowers our sales associates and
franchisees’ frontline staff to access real-time information in order to
provide customers with personalised shopping experiences.

Cloud Kiosk is another example of smart retail digital innovation that is now
available in more than half of Chow Tai Fook stores in the Mainland and about
one third of stores in Hong Kong. These online-to-offline hubs link directly to
our e-commerce platform so that customers shopping in our physical stores
can experience shorter transaction times and enjoy a wider range of products.

The Wuhan Jewellery Exhibition Hall at the
Chow Tai Fook Jewellery Industrial Park
was officially opened on 18 November 2021.

Covering an area of 4,000 square metres,
this new facility allows our franchisees and
consumers to engage with smart retail at
its best, including our D-ONE and Cloud Kiosk
bespoke shopping experiences.

AAERESRE N LEXENKERE -
M2021411 18R EAR&E -

R B R pE(h i 4,000 FHK - BRI
IMEENERERSTENSETE 8 ;
D-ONEFZMEA T HIBE e o LA
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SDGs Bt S E R IFER R B E

T 52
B2
g
Material Issues 5 22 i 26 Megatrends K #8%% %3
Ethically responsible sourcing Acceleration of supply chain processes %ﬁg §
Transparency and traceability of materials Blockchain applications H;&EE
Supply chain management and engagement Rise of Generation Z consumers i
Human rights and labour practices in the (born from the mid-1990s to mid-2000s)
supply chain
Green procurement
- - v : o s
\ R . - e EERFERE 1L I S8 575 42 1 R =2
N e 4B 3 B B 0 38 M A 152 98 78 Bz
v : T HEESEN SN ZHH X IR 8 m
: “_?.‘w_ =R MEESE ) A BERILS T 248 (0 R A 00 H 7 it ) =
X e Bk : . RERE
‘ﬁ.', SN g 8|
Implement our Best Practice Principles for Suppliers ("BPPS")
ETRAXGHERREEITERE
m g
Ensure 100% of key long-term suppliers are fully compliant © g
RR100%E HaEFNERHER2 ALY >
S
IE)
ok
W=
At Chow Tai Fook, we care deeply about producing and marketing ¥
. . . . Bk
our products responsibly. We engage actively with our suppliers and
business partners so that together we can find solutions to promote
sustainable development. 23
2
& 2
112 “/ Y A hY1ra %% =
AAGHASANLEENERHEFERE -BMABEREMSERNER

BHEE  HESKRBRAZUMEETFERR

Best Practice Principles for Suppliers
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https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Best%20Practice%20Principles%20for%20Suppliers_EN.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Best%20Practice%20Principles%20for%20Suppliers_TC.pdf

In recent years, consumers have become increasingly aware of the
environmental and human costs of mining activities, specifically those
associated with emissions of GHGs and use of toxic chemicals in the
production of precious metals. Consumers are also concerned about the
risk of financing conflict by purchasing diamonds that are originated in
jurisdictions where human rights abuses are prevalent.

In partnership with other leading industry players, Chow Tai Fook
participates in the Kimberley Process Certification Scheme to eradicate
conflict diamonds. We also adopt best practice principles from De Beers
Group to promote human rights and environmental protection. The
objective of our management approach is to ensure that our value chain
contributes to sustainable development for all affected communities.
We comply with the Trade Descriptions Ordinance and other relevant
national standards, as well as requirements from the World Jewellery
Confederation and Gemological Institute of America for sourcing jadeite,
pearls, gems and other materials. We also work closely with suppliers of
packaging materials to reduce downstream environmental impact from
disposal of consumer waste.
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This table illustrates the key elements of our management approach to Responsible Sourcing.

TEMERTRBEETHNEREER -

Group Policies
EEBER

Best Practice Principles for Suppliers

HERRESEEE
Code of Conduct for Precious Metal Suppliers
EeEBUERTR

Anti-Money Laundering - Human rights risks in our supply chain are associated with
money laundering so it is important that we implement effective risk control measures

R - R AERREXRZESDEAH  ALERERNEARENEEFEFTER

Third Party Membership
and Certification
BE=FEEERMBEX

Code of Practices of Responsible Jewellery Council - Our subsidiary CTF Diamond
Trading Company Limited has been a diamond trader and/ or cutter and polisher RJC
member since 2010

EXGEZESNERA - SENMBEARABEAEZIERAR - B2010F —HREMEHK
BEXZEBOEI R/ FITER  RIWXEAKE

Compliance with International Industry standards - We undergo annual audits to

demonstrate compliance with De Beers Group Best Practice Principles, Disney International
Labour Standard and Costco Code of Conduct

REEBRTERE - BEXFEER  FREMESEDe BeersEBRENETR - L EERE
B TIZAE - LA K CostcofT B2AER)
International Colored Gemstone Association ["ICA") Accredited Ethical Member program -

In FY2022, we completed the online questionnaire, which recognises ICA Members for
responsible, ethical and sustainable trading practices

BERECEAHSERSERTE - HMN2022MFTRB LRERE - RAKENESE &
BHAKEESTR

Traceability and Chain of
Custody
B MRIR B B

Kimberley Process Certification Scheme
SRFREREE

T MARK has been assured for Consumer Confidence in the Diamond Industry in accordance
with ISO 18323:2015; grading reports and information about each diamond’s unique story
are accessible via the T MARK mobile app

T MARK B2 #751S0O 18323:2015 - BAXHEEEF OBIRRE : AlEBT MARKFHERRE
X EREBLETRE  URSEELBEFRNENHEBEER

Risk Idenftification and
Management

A EEE R

Supplier Assessments and Inspections
HEMFAMKE

We launched our Best Practice Principles for Suppliers ("BPPS") in September

2021 after a prolonged process of engagement with key suppliers to understand
their current circumstances and future expectations concerning corporate
social responsibility and sustainable development. In doing so, we intend to
secure and advance long-lasting and stable partnerships with suppliers who
share our values.

The scope of our BPPS encompasses suppliers of raw materials, semi-finished
products and finished products, as well as contractors, service providers and
consultants. Each supplier is expected to exceed legal compliance and strive
to meet internationally recognised standards for human rights, business ethics,
and social and environmental responsibility. We also uphold special stipulations
for suppliers of high-risk materials.

FHEHMERRESEREE A - HMABH THRERM
ERMNERER  ARMMAEEEL B EMA AR
RAOHIZE - BT REFEMM - HMIRENR2021F9
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I e FEERE  BESERERMH - F
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https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Best%20Practice%20Principles%20for%20Suppliers_EN.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Best%20Practice%20Principles%20for%20Suppliers_EN.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Best%20Practice%20Principles%20for%20Suppliers_TC.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Best%20Practice%20Principles%20for%20Suppliers_TC.pdf

Suppliers of diamonds, including rough diamonds, melee diamonds and
diamonds on finished products, must guarantee they are procured from legal
sources and conflict-free. Suppliers of precious metals must ensure that
these have not been mined with child or forced labour or in violation of any
environmental law regulations.

Key suppliers who have signed our BPPS undergo regular self-assessments.
Suppliers who can demonstrate compliance with De Beers Group Best Practice
Principles or other recognised codes of practice, may be considered compliant
with our BPPS.

In FY2022, we proceeded with the first stage of roll-out of our BPPS. During
the year, 178 suppliers were identified as key suppliers, and by the end of the
reporting period, 122 were fully subscribed. Our target is to achieve 100%
compliance for all key suppliers by 2029.

Our holistic Supplier Management framework is governed by the Group's
Procurement and Supplier Management Policy and overseen by our Group
Supplier Management Committee, which is responsible for monitoring the
Group's centralised procurement and supplier engagement processes. In
FY2022, we engaged third party auditors to conduct social and environmental
due diligence assessments for 13 key suppliers in the Mainland. We are in
the process of developing remediation and engagement programmes for all
suppliers that were identified for improvement.

THeELEL  HEEL ERXMEHLAEON
HIER - BUARENSEZRRREE - LIFEHRED -
Boh - EeBHERCARRERIFREEREL -
SRIA%5 T o8 RAFMIRIRMROINFES -

FiIEE&EZH# TEFREMNSHMER KM
BTG o EERE 4 De BeersE B EHNESFA
HRBA AL ELER - AIEE BB HEUSTT A HERRE
BERENER -

HMR2022 FERREHREBREEEEE -
FABRMBETI7T8HEHTER  LREREH
RNRREEACZE2FNAERE - RAINER - BE
20295F S AR - HER100% RIS EM ERMHER 2 mE
THEBRESEEE -

BHM2EAHERNERER  UEERBANHERERE
BERAES ThEBEHEREEZEeaREREHE
RRERBMHEER2ENER - RIFR20220 FHFES
ZHEZE  RAMRBKERHENRMALSEMNRES
BAEE -  RALEAMAERMNSFTRENHER -
i E BT o

Principles Impartiality, Integrity & Transparency
=8| R~ RIE - R
Sourcing We strive to select suppliers that best fulfil the Group's commercial and sustainability
e objectives through fair and transparent tendering and decision-making processes
taking into account objective criteria for Quality, Market Demand, Timeliness, Price and
Traceability.
HAEBAFIBANERNAKBE  YEEER MmHERMEEE  aBER LTS
BUEREOEBGEE - HRMELREEREIXBANAIFELRBEOMERD -
Engagement We strive to achieve continuous improvement in supply chain performance through regular
i assessments and engagement activities, including training and performance management
such as annual awards for suppliers demonstrating outstanding social and environmental
performance and innovation.
HFBHERBINKRREBSERTMEMBEGE  NFFRBALENRERREEMN
BITHI L IERY - e ERARIS AERE -
Verification We strive to mitigate supplier non-performance risk through effective due diligence processes,
Epi including interviews and on-site visits.
BMPBNBEBIANERERSZERNERASRE  BRERERTRAMER -
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https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Best%20Practice%20Principles%20for%20Suppliers_EN.pdf
https://www.ctfjewellerygroup.com/file/Sustainability/sustainability-approach/Best%20Practice%20Principles%20for%20Suppliers_EN.pdf
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We are committed to utilising environmentally-friendly packaging materials
as much as possible within our own operations. Our environmentally friendly
e-commerce mailing boxes, for example, are made from Forest Stewardship
Council ("FSC") certified paper. We are upgrading our technology on a continual

40
( [FSC1)

basis to eliminate non-environmentally friendly materials such as plastic.

We are in the process of working with designers and suppliers to develop
new jewellery packaging with compartments that can be easily segregated by

consumers for responsible disposal.

EEEL

BB EBHEED  REEARRNEBEDH -
MM ERBF bAMERZES

REE A B - AT IE TSR B

UATHAB 6 FR 22 B S5 3R IR IR

B ERRFMMEEDSIE BEATD
FHHFEHEE  BEFIERERESRYEE

EHERIE - RBRRE—D N -

Design

=
X n

Selection

B

Supplier Management
HEmEE

¢ Avoid complex materials such
as laminates that are difficult to
separate and recycle

BEERBEADHKNLDUNES
L PlanE ik

¢ Avoid excessive packaging

e Prefer eco-friendly materials

BERRDE

¢ Avoid petroleum-based and virgin
plastics

BREROHREBNRELR

¢ Prefer mixed materials complying

e Prefer suppliers with sustainable
certifications

BRARNHERENHER

e Check and monitor manufacturer's
sustainability credentials

EEMEERERNITRHEER

BRBEER with the Global Organic Textile
Standard
ERETA2RAEROGREENES
ke
7.6
7.1 Packaging material (Tonne)
63 BEEHEE (RNH)
704 . o . -
1 Packaging material intensity (kg/ HK$ 1 million
revenue)
BERYHEBE (AT BEBBTLXER)
431 443
] —
@
FY2020 FY2021 FY2022
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DELIGHT

We aspire to nurture bliss through our caring culture that empowers
our employees to be their best. “Do Good ~ Caring Action” is an
intrinsic part of how our people help to bring the Group’s corporate
philosophy to life so that we can make the greatest positive
contribution to the society.

BAXERHBEBRAZ X CREAZRER  RETREMNR - [Do Good ~
EETH|  REIHBDEERRECXESARNEE-R AHEHERR
RERNER -
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DECENT WORK AND 17 PARTNERSHIPS
ECONOMIC GROWTH FORTHE GOALS
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Material Issues & E ;% 28

Employees’ wellbeing
Occupational health & safety
Training and career development
Diversity and inclusion

Caring for the community

ETNHURE
BEREHEZE
FAHFB R
ZomERHE
HELE

|
)

—_—

Megatrends X #8 2%
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2029 Goal B & Cultivate our caring culture that embraces employee development, diversity, inclusion, wellbeing

and family-friendly practices as well as giving back to our community
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Increase employees' volunteer service hours by 30% compared with FY2019

HEH 20198 - BETSETREEEEA3I0%

FY2022 Highlights 45 =
NN,
AN R Y
@) @) = <
ava) ava)
Recruitment of cultural Establishment of the Cheng Kar-Shun Youth Fun and healthy activities for all
ambassadors to inspire Development Foundation and the Cheng Kar-Shun colleagues under our "Bliss Get
honesty and integrity Champion Development Foundation respectively. Set, Go! " programme
among our employees at Two community investment foundations established - ] st
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total training hours
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Management Approach
BELH

We value every colleague as an ambassador of our brand. In addition
to caring for their health and wellbeing in a holistic way, our "Do Good
~ Caring Action” programme inspires colleagues to feel even better
by giving back to our local communities. We seek to build constructive
partnerships with non-governmental organisations specialised in
different areas of environmental protection and social development so
that together we can make lasting contributions.

Our "Best of Me! Best of Us!" Employee Experience Journey identifies
nine areas of strategic intervention to ensure that all employees are
supported and encouraged to deliver their best at work with passion
and to be the best of themselves through healthy work-life balance.

01 Attract Me

U E »

Chow Tai Fook
“Best of Me! Best of Us!"
Employee Experience Journey
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Starting with talent attraction, we want all employees to feel supported
and empowered in their work. To ensure we can recruit and retain
the best talent, we take reference to comprehensive market research
of compensation and benefits and review our salaries regularly. Our
remuneration packages are competitive with respect to work location,
job role, development stage and supply and demand of local talent.
Where circumstances allow, employees can adopt flexible modes of
working, including part-time work and work-from-home.

We know that employees are best placed to guide the Group towards
running our business more productively, so when our colleagues
finish their employment with us, we strive to understand what factors
have affected their decision. We continue to engage with retiring and
departing colleagues in order to maintain good relations with us in the
core values of "Sincerity ® Eternity”.
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02 Know Me » 03 Count On Me
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05 Engage Me 4 04 Develop Me
R BER
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Profile of our People

We are proud of our culture of diversityandinclusion. Inaccordance with
expectations outlined in our Employee Handbook, we strive to create
workplaces that are free from discrimination on the basis of gender,
race, religion, disability, marital or family status, sexual orientation,
or any other personal characteristic. We make employment decisions
such as hiring, transfer and promotion, remuneration and training on
fair and equitable grounds in the best interests of the Group.

Itis vital that our employees treat each other with courtesy, consideration
and respect at all times, irrespective of position, title or background. We
do not condone harassment or any form of conduct that may cause any
colleague to feel embarrassed or uncomfortable at work.
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By Management
Level
REEBR

® POS General staff @
23% TEH —fRET
59% Office Middle management
b AN
WAE FREEE 86%
Production Senior management
HE AREEE
><><>< Employee Turnover & T 37 & &
24% 24% Employee headcount and turnover data are confined to our
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FY2021 FY2022
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Group’s core and material business units in Mainland China
and Hong Kong & Macau of China.
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Occupational Health and Safety ("OHS")

At Chow Tai Fook, health and safety is our first priority. Our Occupational
Health and Safety (“OHS") Policy covers workplaces under the management
control of the Group. Implementation of this policy is overseen by our OHS
management structure, which guides us to identify and control health and
safety risks, reduce potential incidents, achieve compliance with health and
safety legislation and continually improve our performance.

The key elements of our OHS management system comprises
leadership from senior management, active employee participation,
hazard identification, prevention and control, education and training,
and programme evaluation and improvement.

During the pandemic, we have strictly complied with official regulations
and guidance to promote public health in all workplaces and POS.
In addition to providing personal protective equipment such as face
masks, rapid antigen test kits and hand sanitisers for our employees,
we have also implemented social distancing measures and work-
from-home arrangements, as applicable. Employees in Hong Kong
who test positive for COVID-19 are entitled to Caring Leave.

In FY2022, we adopted more stringent health and safety processes and
protocols in all production hubs in line with the latest international
standard SO 45001 for OHS Systems. Wuhan Jewellery Park
participated in a Transport Safety Campaign organised by Hengdian
Street League Working Committee to educate our colleagues about
best practices for road safety.
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FY2020 FY2021 FY2022
Numlber of Work-related Fatalities
TR AR 0 0 0

Number of Lost Days due to Work Injuries

AIEmEsnEH 2,171

3,204 1,680

Injury Rate per 1,000 Employees
51,0002 ETHZEXR 2.4

3.5 2.5

Safe Production Month

In June 2021, we conducted a month-long safety campaign at our
Shunde production facility. We engaged with all staff to pay extra
attention to safety hazards and suggest improvements in order to
eliminate hidden dangers. Our OHS team interacted with colleagues
in all departments, demonstrating safety procedures and answering
questions. We also conducted fire evacuation drills to familiarise our
people with evacuation procedures and escape routes.
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Established e Clear rules and instructions to ensure all operations are conducted in a safe and responsible manner
procedures e Guidelines and procedures for appointing competent personnel to perform work involving safety risks
and practices | ¢ Provision of adequate health and safety equipment, such as automatic external defibrillator ("AED") % ?Z
B RRRE AR ® Regular risk assessments and implementation of mitigation measures %?‘g
® Ad hoc and scheduled safety audits and inspections ®
e Systematic reporting and follow-up on workplace incidents to prevent recurrence
* Workplace hygiene protocols and inspections
e Suitable contingency plans and procedures to respond to fire, natural disaster or other emergencies e
o HIEREOBITET  ARREEDESEAURSNE AN RET g
s HIRAERABNTRLZRARIAHETIENIERNIZRF ”%%g_
s RURHMEREL2RME B BRI HKER ue
o EHIETTRR AT N B i AR BRI e o
s REMEHNLZE2EATRE
o BEREMERMIRE TIESER - A BREE
o TIFSMAERIEMER
o B ANK AAXFRHMEZBRNEEESFEMEF Rg
=
Training and e Comprehensive safety training for employees during on-boarding and refresher training % =
awareness * Adequate safety training to ensure employees' first aid knowledge *
=6 e Safety campaigns promotion
* Incentive and award schemes to recognise employees for achieving zero-accident
s ABIMEZEIIHEAE TRRE2HENZ 2557 5 =
s RAWREEI - T E T MAREE o5
cHER2EH "
e WEFRBEE URFEIERTEW S
&
Employee Wellbeing ET 5 0ERE

In every aspect of our business, we are continually enhancing the way ~ AARHETEMAEMEERE - B2 HEAX - HfIEX g
we support our colleagues to be healthy and productive by providing BRELE  BHGETEIZHXE  BBRHENZEN %
conducive working environments. Under our Employee Assistance THERE - URIFTERATE R - (REREMI
BE o FMMRLIES X EFTE ( [EAP] ) FEAP
AfE - RETRECEZD  REMMANOOERE -

Programme ("EAP"), EAP ambassadors help to take care of our
colleagues’ mental wellbeing by providing psychological consultations

and promoting healthy work-Llife balance. (R iR R TIFMAEE R - g §
5 2

In January 2022, we introduced a new leave policy offering additional B {P1720224F 1 AH#H 2 F AR - AR FREREI ;15

leave-days for our colleagues. Employees can now enjoy one extra HIKRRE - BE - ETEHFAREINETE —REERE &

Family Friendly Leave each year to spend time with their families @ ERAKEREKMERA o beoh - BTHEZERKS/

or take care of family members in addition to one extra day for My  BFIEFIERIZR - IRl MMINER —RERERERR - HEK

Development Leave upon completion of a 5-hour training. BRERZA - ;wfé

%
yiomawel{ Bunioday



Bliss Get Set, Go! == = E
— m <
18 Get Set, Go! e
Bl 2
We want our employees to be healthy in body and
mind so we encourage them to participate in a range »o
of fun, healthy and energetic activities throughout the E‘%«?f
Running Training year. Despite challenges posed by the pandemic, we w2
[Sxperiancs ey have continued to organise socially-distanced events
FHAREER B . ..
RIHRER such as a running training, 21-Day Health Challenge, |m
Christmas baking and quicksand painting, etc. 5
Eig]
HMBAMEIHLERE - At - BRME2FEH—55F 2
B ERMFRENNES  SZBMETL2M - BERE ﬁf"}é
TR T kB RIPUDEBER PRI IEBEN )RS - ggrg
PlansaZalaR - 21 RERRE - EREBHIBENRD E L
THESE -
m s
fal
Christmas Baking %
Experience -
EEGE B B M 1
w2
g
21-Day Health .
Challenge §
21 REEFE B 5
Dance Club ﬂ
RS
m
# 5
-
g
Oil Painting Workshop Ef\r
& I
|
Quicksand Painting
Workshop
wYEIED
Basketball Club
IR
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Learning and Development R B
We foster a spirit of “intrapreneurship” within the Group, which encourages ~ HFIE A NEEEE [NEXRFIEH] - SREMAERT
all employees to be self-motivated and take initiative as if they are BRBBNBEEES  §ECEMRAREIANRIE
entrepreneurs with responsibility for innovation and business growth. REOERR - ;‘% g
oF =
)
We also recruit graduates to join our management trainee programme.  HIAFREAL S NEREIILF 8] - BB - FED me
Through the trainings, mentor sharing and a series of on-the-job trainingin 7 Z A — R EHMPIEBIZI - #§ —RE R EI5E
different departments, we nurture every management trainee to be an all- ~ FAAERFMBEMNERZITHOZTAAL ©
rounder well equipped with knowledge and management skills. o g
4 5
e
We tailor-make personal career plan building on our Chow Tai Fook  HFIABKMERIKEE NBEASERE - 8 5 F Bl EAR %g
Global Competencies model for analysing each employee's performance ~ <4 ERE - DT EHE TERBE N AL KRR ue
and potential with respect to five competency areas. Our career BN o BAIMBRERER  TEIYPRBARIER i
development framework also includes succession planning for key MENEREMERNMRBAAEAGS -
positions, which is vital for future growth and prosperity of our business.
m s
Breakthrough Innovation &l %7225 ;.ﬁ,
@ Global Perspective [ %3 £ L\l@:; « Desire to learn
- N=R:R==p>r)
¢ Improving professional skills, pursuing A ) )
excellence in professional areas * Eoiragle to aptpl)t/J n‘;‘?’ innovations and
a8 ?? AE , ;; A/E\ig“fl\fl\>i‘( ecnnotogles to be eploneet B | =
SEAS R - & BRRARE T BB 1078 PR 5T RL B RST R BT -+ 564756 "<
¢ Open to new experiences to broaden -
the horizon o -
HHBR BB - KRB i
z

Result Ownership FREFE

Chow Tai Fook

Global Competencies ] ) . )
¢ Data driven decision-making

ici BY =] S TED T .
@ Customer Centricity EEE B4 B ABEREE N S B B Uk

]

e Understanding consumer needs * Predicting opportunities and
risks, turning crises into

FEEER ni
T R R opportunities
. Deliveriqg excellent service to create B HCBRG - S >
impressive values
RUBERY - AIES ADRRZD
BE

Shared Value #Z{E{E -

o022 0
e Team work s
WA % 2
e Building our brand with integrity S =
BRI ITHE S *
Bt
In response to changing work patterns and learning preferences, we have ~ &im/E LIEEANMB B S HIE - HITINR T &L
accelerated development of digital learning platforms, such as our Smart QE$AE’J§*)§ il TEE] M [EA] FHERRE -
Learning app and Smart Talent app, to deliver a range of training modules = * BE TRt — RIIBERERMRT - UL HMZES D%é
on our products and services and other business and leadership skills. MAFRAEHEFIIRE - F g
Our Intellectual Practice series invites employees to share information and  F &) [EA | HFIIRF - BHBEEITAZE (2 [E ]
updates relating to our Global Competencies, in line with the philosophy of A+ {77 | KBS - S ZEIRIKEE N BB E M
"learn and apply in a smart way". "Intellectual Elite”, a mini MBA platform &0 - RFNALERERZE [EE |  BERE
for our intrapreneurs, allows the management team to share successful ~ #ERBDZFRNEBHERE] - FEHFAGMERBT - (RN

case studies through videos, thereby providing inspirational ideas to promote @£ A ERBIAFH o
knowledge-sharing and intrapreneurial spirit.

In FY2022, the growing popularity of digital learning platforms boosted ~ 202281 %F « 8t 2B FAEZRBED - & LFII2
colleagues participation online with over 150,000 views in our Smart HEZXXiIgRs - [H2] FHERRZEHE150,000K8
Learning app. BIRH -
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We also support high potential colleagues to gain deep insights into HMAE AL FEBEINRAE  BBEMAHR
all aspects of the Group's value chain in order to appreciate how &t #l - B0 & % (L 8T I ML & - T MBI XL

upstream, midstream and downstream elements work together X - MMHKEEER ST MAETRARY » TH#
through our exchange programme with diversified trainings and EFRTBEEAELE -

support that enables knowledge and culture sharing. ;'%’ 5
w2
® 2
&3
ot =2
o
g
(5 64 5 5
E.L;q
Average training hours per e
O O O O employee
1M B8 TeFHEIIRE ©
m s
1,800,000+
o = 2
Total training hours o @5
b= lIEENES 2 g
We have recently introduced leave enhancement policy to encourage our — F P& #EH T ERPEILBER - UEBHRFANREFH
colleagues to utilise one additional leave-day for personal development.  FINEREVETTEAZE R o RIBHRFIFOIFIEREK RE
Under our new training development policy, we have increased the % @ HFUEIN T RIESFANR QE KR 2 MINEBIZFH ¢ s
number of external training days that can be utilised by colleagues during <% ° §
z

normal office hours each year.

nt
= Global Innovation Award
BIEER 3
Our Global Innovation Award encourages colleagues from
different locations and parts of the business to share ideas on o =
how to improve our products, services, use of technology, work- e §
flow and business model. After employees have voted for their it e ”H:sg(')(‘]'['m &2 & S
favourite ideas, our panel of judges selects the winning entries = %‘,
from a shortlist in the final round. = " i
== InFY2022, winners received accolades for their creative business
proposals, including optimising cyanide-free electroplating
solution to create a more eco-friendly production process o
G

and establishing an online platform to enable data sharing
with customers and business-to-business ("B2B"] inventory
replenishment. Currently, we have been adopting the winning
proposals in our operations.

7
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RIEERATBRE TNRBENEBHFINRE - eEEm - RS - RITER - THERENBHERADZEE -
ETRRHACKEENBRR  ERK - BAREE - A=/ ERhELERER -

202284 « REEREAMNRDEERMESES  EREMBEAERBKELERERTRR - ZREIER
FE - EEERBBHEIRER  EFSAREMTE - B RMCRNLEEERAETHSELTR
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Boutique of Mine" Competition ==
KBRS L
=2
In addition to fostering intrapreneurship among our own ;;-ng
workforce, we want to promote the spirit of entrepreneurship B 2
among the younger generation. In FY2022, our "Boutique of
Mine" competition gave university students an opportunity
to gain experience in branding and marketing by planning
and designing the most creative “pop-up” store. The %g
challenge attracted over 2,000 university students, who jes= gj;!%
submitted 243 creative ideas to win gifts and cash prizes. ??ﬁ g
Some of the most outstanding entrants received personal g’ig
referral letters from Chow Tai Fook senior management. s
BTESEETHACERBEE  RATBHEFE —RKP S Now in its third year, this competition aims to encourage
EERE o BMIR20228 FR I [RMESEH] - HTK the younger generation to be creative and explore
BAMe  BIBEMSEEMRTREAIEMIRESIE - RELSHE their potential. It also helps to build Chow Tai Fook as Py
MHHHEE AR o BAKBIRE THiB2,0008 K2 ERH an employer brand by attracting young people to the jzé
BMEIBRF R misemABEE - BHLEWIRE 7] jewellery industry. }ﬁ%
BREAXEERENHERS Y
EHLBEEFE=F81T BEABRFE—RBEIEFEE
R TER AR EEmIE - ARSI FE—RINAIRETE -
w2
g
"
i
Gl
Do Good ~ Caring Action Do Good ~ AR 1TED
Giving back to society through volunteering and corporate donationsisan ~ #iB&E LRFMEERBBELOELE SR MEREEE G B g
intrinsic part of how we give expression to our caring corporate culture. EEAEN—IR © h
Volunteering TR ‘v
Despite challenges associated with the ongoing pandemic, in FY2022, @&EZEHEFESRTHE @ RPN 20228 F A2 HE
our colleagues continued to deliver over 18,700 volunteer man-hours T iBi818,700/ NS LARBMA @R AEHNLRE RS
focusing on environmental and social development. During the Year, &%) W - AREHRERTT (FI) BRABEES e
Chow Tai Fook Jewellery (Shenzhen) Company Limited was recognised 2021 RIITEF OB ERHR - i g
as Shenzhen Top Ten Caring Enterprise 2021. ;:;\‘; -
pes
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94.8 8,804 611 18,700+

oo@

HK$ million BEE T Employee volunteer Non-employee volunteer Volunteer hours
Total amount of donations participants participants & LRRTS 4855 25
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and Community Activities
BERFERREEE

Our Environmental Protection ==

Charity Bazaar
B

Litter Clean Up
WIRE IR

y

Soap Recycling
fEEmEiK

During the financial year, the Group sponsored
colleagues to raise funds for The Society for
the Promotion of Hospice Care, Youth Outreach
and the United Nations Children’s Fund. In
total 336 colleagues took part in four socially-
distanced virtual walkathons using mobile
phone applications.

SERMFERNEDRE  REES  HELRES
BHREESEEN - BB HIRS|336E R EE
RFHEMIEN - 2007 MISER 1T HRAR -

In response to the pandemic, Chow Tai Fook is dedicated to
spreading love and care to the needy in our society. Through
our Do Good ~ Caring Anti-epidemic Action, our volunteer
team has visited various districts in Hong Kong to deliver anti-
epidemic bags containing masks, other necessities and food for
the underprivileged, including the elderly, street sleepers and
families in need. During the year, we donated over 170,000 masks.

HHRBRE - AARRIAHEAFTENALE LEOMEE -
AARELZTHERE « BE « URTTY  AIEEERE - [
HE BEENARZOREALHZE  Eh8E0E - Ha)
RRAMERY - FA  Hfi—HXHBB17TEEAS -
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Corporate donations

As an expression of our deep care for local communities, the Group
donates generously in support of many worthy causes. In FY2022, we
donated RMB 10 million to assist clean-up and reconstruction efforts
following devastating floods in Henan and RMB 400,000 to the Asian
Foundation for the Prevention of Blindness in order to help purchase
a mobile eye surgery clinic that will provide care for underprivileged
cataract patients.

We also donated RMB 100,000 to support the teaching support
programme of Shenzhen Project Care Foundation, hoping to enhance
education quality of the rural area. In view of the worsening pandemic in
Shenzhen in March 2022, we also donated anti-epidemic kits, worthing
around RMB 180,000 to assist the anti-epidemic action.

In March 2022, we launched the Cheng Kar-Shun Youth Development
Foundation with the aim of supporting young people to follow their
dreams. The Foundation provides an innovative entrepreneurship
platform for Chinese traditional craftsmanship, culture investigation
and conservation, rural poverty alleviation, human capital development,
innovations in the jewellery industry and other projects. It strives to
encourage young people to become entrepreneurs for the sake of
common prosperity.

We have also established the Cheng Kar-Shun Champion Development
Foundation. This initiative focuses on nurturing national athletics
development, including a pledge to donate RMB 120 million to Beijing
Sports University.

Q Sritis

(NP AE . XX
Rl AR R A HR I X

20224E4 H16H
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SEBEHMBREER  IBZREEENRDEY - UK
FEHE A R R IIBE I o FRAPIR20220 S 1B TE T
AR - BENAIRKKEHZRMEBBRINE - SRZEMD
EECERBIBETARE  ARBERDRMFMHD
B RERMBAANERSERETOEE -

BPTBBI0ETARE  XHFRINTHEETHR
He@MEMXHIAR - BORABNHERE *ﬂ_i
2022F3AFYITRIERE * HfIMEMBE TEED
18BETTARBHITEME - EFURITE ©

BPIM2022F3 AL BRAEFRRFERES - £EF
EXHFEARRSN  REEARMAMAEFS
XFPREERTE - XCEREMRE  BNBE - AT
BE RETXANMSEE  SEFRAEE - BR
HEEH -

ﬁiﬁ?ﬂi‘ciTEﬁ%@ﬁﬁ%%%% BB R ER
& BEAGRIERBAERBRRI 2B TARE -

Ms. Kong Qinghua, General Manager of Beijing-Tianjin-
Hebei Region of Chow Tai Fook Jewellery Group donated
RMB 120 million on behalf of the Cheng Kar-Shun
Champion Development Foundation to Beijing Sports
University

AABRESERRERSAKEABRELIRARBRM
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= Share for Good B &% :
In FY2022, Chow Tai Fook made a cash donation of HK$ 1 million B2
in support of Share for Good, Hong Kong's first large-scale online g%
donation matching platform. Through this ground-breaking initiative, "
Yan Chai Hospital coordinates the purchase and distribution of
anti-epidemic items such as rapid test kits, oximeters, data cards,
supermarket and restaurant cash coupons, protective face shields 2g
| and antipyretic patches. ;%:E%
il
With assistance from more than 30 non-profit organisations specialised in providing outreach services, Dgf%
the items are matched with those who need them the most, including low-income families, people living i
in subdivided housing, the elderly living alone, the mentally handicapped and disabled, street sleepers
and ethnic minorities etc. The logistics expenses of this operation are generously supported by New World
Development Company Limited and Lalamove.
FEIARER2022H FIRR—BEBT - UXFHEBEEAZME BB E A [Share for Good BEIX| - FEiRiE @%
AT S - CEERGARBMFHREAHAE - MAE  BUER  BmAERERES - HEESMERANEN ®
R ° =
0% [EAHFIREINRIRBEIELTIHBORE T - BERYKFTEZPHAL  BHEERARE  BIFEF
BERE BEIEEAL BEENMIERERS - @X2ENYRER - BHTERAEEGRAFFLalamovelfF o
B4 o " °;§
o
a l

: Love Begins Here = "
= )
A .
o 3 { Y S 1‘3 oy ”
gy W) ¢ 9 ) /%;};:
: 05 : - :
p ‘-‘;’\g A In FY2022, Chow Tai Fook joined hands with Teach for
'-*-“-} _'; \ China to support the "Love Begins Here" project. The m g
ey Ay vision of this initiative is to deliver high-quality education = g
T 14 in rural China in order to enable all children could grow 2=
% N fidently and happil 5
Ty AW SN up confidently and happily. B
L e AN o \ —
s e In celebration of this partnership, Chow Tai Fook has released a
" ‘- special jewellery series under the same name - “Love Begins
= d o Here" - to raise awareness about the plight of rural children. We ;ﬁé £
V\; hope to invite the public to help us take action so that our love can il Ef
be shared with many more children in rural areas. ) §
FRER20228 FEEBHBEIE - HBFZFH RN
“Home - Source” bracelets from the “Love Begins Here" collection are B EEMEFRHEENMHEEE  EMANEZTFE
interlocked and engraved with the character for LOVE. The bracelet BE R E o
design also sparks childlike joy with playful charms that can be swapped
and matched according to personal preference. N N o .
groperEonTp BERRERAE  AABRLETREOSBIKERS - (2R
®E TRERIE] Ro00 (R - R Fi - SAEENEHE DL Rib] - URESAREENRZERFENRSE  BEUREFELR
28 FEIGANATRBEAZT - B ERNBETHEBRY H—9h BEZENERTFRIIBEMOHE -
B R
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Material Issues & B :% 28 Megatrends A #8234 =31
@ 2
Carbon emission and energy management Climate change %lz%
Climate-related risks and impacts Resource scarcity H.ii!
Waste management Carbon pricing th*;
~ Air quality management Environmental degradation
Water management
T BE B RE R B 1 RIRE1L B
- RIFHEERBANE BIRBR &g
- BEYERE BB & E
“I# EREERER RIREL j‘@
AKER -
| (]
Resource Efficiency &
w5
w E}
o
i%
Reduce the ecological footprint of our operations
K & E Y £ R R IR
Reduce GHG intensity and water consumption intensity of the Group and waste generation E”* E
intensity of production hubs by at least 15% compared with FY2019 =
>
HH20190F » BEENEBEERE  HKEFE URLEEEMHBEEYERE - g

RIE &2 15%

Chow Tai Fook is committed to protecting our planet for current and
future generations of people. Ongoing transformation of our business has
significantly benefited on the environment by improving efficiency and
reducing our ecological footprint. %

BAREFHIRELR  BSHEBANAMEEEZIEBENLEE - RMER
REMBNBOERRY - EXBEUFEEE  RRBTREAHES °
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More and more consumers are mindful of their impact on the
environment, and many are increasingly willing to take personal action to
combat environmental and sustainability challenges. At Chow Tai Fook,
we believe it is our responsibility to protect and conserve nature.
For many years, we have had well established housekeeping and
operational protocols in place to uphold environmental standards that
fulfil and exceed the requirements of relevant laws and regulations.

We maintain ISO 14001 Environmental Management Systems in our
production hubs, where we have integrated environmental protection
policies and processes into daily operations and seek to achieve
continuous improvement in all aspects of environmental performance.
We also have a Green Office Guideline governing eight aspects of
environmental protection in our offices.

MEBZHELEMIBIHRENTEE  YRESTE

N7 BOREBRBMAHEERE
EABHREBARSZEESH
HETENABERMEERD - HREA

ER R R -

BT EE M - JEFFISO14001 R IR E 2R

BBk o FPIARE
o Bt BFIZERE
EREARB

X - IR

REBRMRERABEEEF  WHKBBENESRE
KIEWMEFE - BFINHE THCHRAEIES - AR

EEME/ \IBRRIENE ©

‘ Climate Change 2021 Water Security 2021
N ; FAR {2021 KERZ 22021

DISCLOSURE INSIGHT ACTION EEBH (B8] &7

Indicating performance at "Management”“level

PLATINUM

TPARMEERCENLRERBEERR

2022814 - AABURELEXE (UF) @ KEERERESEE)
ETE2BR% - E%%U‘EE?&EJJEP*”iﬁ%ﬂﬁﬁ}—}#ﬁﬁl WHNRBIR R EEE °

SHhAD

In FY2022, Chow Tai Fook Jewellery Park (Wuhan) received a Platinum Label from WWF Hong
Kong's Low Carbon Manufacturing Programme, which aims to incentivise carbon emissions
reductions and environmental social governance among manufacturing businesses in China.
The Platinum Label indicates that we have implemented a sophisticated GHG management
system and achieved best-practices for energy efficiency.

Ene [MEmREETE]

RER S S HE R RETE -

i&ﬂb H§

Aspects Initiatives

i &l

Air Emissions ¢ Regular assessment of major air pollutants including SOx, NOx, ammonia, dust, fluoride etc. in our
Management production facilities by certified organisations to ensure the emissions meet local standards
BRihEE ¢ Reduce emissions of VOCs for better indoor air quality

IAREREE AT & & iR 2
o RMABIEHMARILARY  WEERN ﬁﬁ%ﬁ%
o B EDRIEUEAE M AR R IENE

BEREMLED [E/D

KEE

® Real-time monitoring of air emissions treatment and ventilation in our production hub in Wuhan
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Aspects
s

Initiatives

BE]

Energy Efficiency
BER M 28

e Automation devices such as motion sensors and timers to enhance energy efficiency

Retro-commissioning to optimise energy use at production hubs
LED lighting systems optimise energy consumption

ffﬁk@@}@ﬁ%ﬂufﬁ-ragﬁﬁﬁm R - IRTTREIR AR
EREHNRR  ABCEEEARIRER
LED fREARFB(LRETRHRE

Water Resources
Management
KERER

Prioritise water recycling and reuse, whenever possible
Pretreat wastewater utilising membrane bioreactor technology prior to discharge
Real-time monitoring of wastewater discharge with automatic reporting to relevant authorities
via Radio Frequencies
B5EE B EAEWMERFEK
YRR M AR Y R RS Rl - TR BRIRRE K
EREARKEER - WREERERXEHRNAHERRE

Materials and Waste
Management
YMHMBEENEER

Secure storage of hazardous waste in well-ventilated areas

Qualified contractors collect and dispose of hazardous waste in compliance with legislation
Reduce paper waste by adopting e-invoicing, electronic employment contract and electronic
warranty cards

Waste sorting in our offices to facilitate recycling and responsible waste disposal

FERERFNMTT - ZEFREEERY
BRaERARD  THRRATRENZEEEEEEY
RAETER ETEBEAMREFRES  HIAKRE
EWMAERITERDSE  ([CERMKNE B ENERYRE

Switch off lights and monitor, prioritise
LED lights, maximise natural lighting,
setting designated A/ C temperature
B R BR B Ef‘ﬁ%ﬁﬁLEDf“ - ERE
ERERFE ARETERARE

Water saving taps, water-saving
flush toilets

Ei7K2S - Hi7KKAE

No plastic water bottles or paper hand towels,

e-invoicing and contracts,
doubled-sided printing

BEBEOKRKEKTFR EFHERER
SEATEN

Preference for road transport instead of
air, use teleconference, avoid business
trips, use public transport

B AEES  BEMERE  EAE
e BRNR EAAKKBIA

Preference for suppliers with
1S014001, FSC-certification, eco
design and locally made
B45®IZEAR 1SO14001 * FSC R
& RRREA TR EEN HERS

Signage, training, supplier engagement
and best practice sharing

RS - ERHERMRE
l%%ﬁ‘/-\ =
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The main driver of resource consumption and environmental impact in our
production facilities is jewellery manufacturing. We use intensity metrics
to normalise environmental performance with respect to the number of
products manufactured or revenue. Continuous investment in energy, water
and materials savings as outlined in this chapter combined with sustained
growth in revenue over the past two years has contributed to marked
improvement in the environmental performance of our production hubs.
The speed of these improvements exceeds what we anticipated when our
intensity targets were established for carbon, water and waste in FY2019.

KERERBERERNIERR £ERBHRFENZ
BEsTE - HAEANTEER  NERREER
BEREREE  EREEREESATERS - X2/
MEREIR - KB ERES S - N EBEMEF
WARMBEER  ELAESMNRRERBERT
UE R T BRI 20198 48 AT bl FE O RAR IR KA
WMETEER

In FY2022, a proposal from our Wuhan production hub to
undertake independent research and development of cyanide-
free electroplating won the first place in our Global Innovation
Award. Electroplating is an important production method for
applying thin, even layers of precious metals onto jewellery
pieces. Many plating baths contain cyanides of other metals
(such as potassium cyanide) in addition to cyanides of the
metal to be deposited. Since cyanide is a toxic substance that
could contaminate drinking water, our team of researchers
were determined to investigate other more environmentally-
responsible techniques.

During the year, the winning team carried out tests to develop
a hard gold electroplating potion that does not contain
cyanide so it is both safer to use and reduces impact on the
environment. By year end, we have already deployed this
innovative approach in seven tanks at Wuhan production
hub. We successfully obtained patents for the potion in the
Mainland and Hong Kong in March 2022 and September 2021,
respectively.

20228 F - REAEEMRLEBETMENE
EEFEK  HEIEEATESTE - THER
H—EEENESE HAEREMNLE =
BHRENSEBELEESL L BRTNENSER
esn - BELMEEZEAMEBHE/IY
(PlanEALER) - BlEMABEWE @ g854R
K RERMOAEEEEROHATELMGER
{REVBA ©

FR - BBERETIR  AEL-—BITEE
EYHERFESEK  ERERERE @ R
BOZE0E/ - BEFE  BHMEERELE
EEMO BT EREEEF A - RATD
AIP2022F3 A 2021498 - MMM B AKX
NESZEIKHER o

Scope 2 GHG emissions from purchased electricity represent the
most significant source of emissions for our operations. In addition to
purchased electricity and heat, our production facilities consume fossil
fuels such as natural gas, coal gas and LPG and our fleet of Group-owned
vehicles consumes diesel and petrol. To mitigate scope 2 emissions,
we generate small amounts of renewable energy from roof-top solar
installations in Wuhan production hub.

Combustion of fossil fuels and other industrial processes that are integral
to the jewellery-making process result in local air emissions of NOx, SOx,
fluoride, non-methane hydrocarbons, lead, VOCs, hydrogen cyanide,
hydrogen chloride and ammonia among other compounds. Please refer
to the ESG Data Summary for more data.

KEMBEEINBE REREIN - RRMAEETRE
EMHERUR - B T PIEEAMERIN - HPIEERIEIR
HERAR - KRB DBRZFCRIEL - fEE =
APEFESOM AT - AR EE B - BAIREUELE
EMRELRAMGRERE  TEVERBERR -

EREREERET MECAMBNEMEN RN T
FERE - FoRAAMLY WALy - Aty - FEF
RS AY - 5 BEREERLEEY  Sa - At
TAME - AREMESWHERSER - B BERIEHD
THEE - F2MHBRE HERELABERE -
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><><>< GHG Emissions and Intensity KPls 'R Z R B Bk ik 2 2 E AR & R IE 42 nE
1.04 Te
Scope 3 other indirect emissions (Tonne CO,e) s
0.77 0.62 WE=H R (AE_ELREE
cope 2 indirect emissions (Tonne CO,e
S 2 indi issi (T CO,e)
HE_MEHFR(AE_ARES) %g
- 825 - 816 us
_ 717 @®  Scope 1direct emissions (Tonne CO,e)’ w2
HE-EEHFN(AE_atRES)
—()— GHG intensity (Tonne CO,e/ HK$1 million revenue)
o 2
/nn;n:* ﬁﬁm o 3
(RM-EREE/ SEBEETEER) ne
56,642 51,557 59,007 Rne
=
1,561 1,743 1,449
FY2020 FY2021 FY2022 .
* FY2022 includes 28 TCO,e GHG removal (scope 1) from trees planted. e %
20228 FEEREEHN28AM AL E 2R EREAKRE (BE—) - 4Tnf 2
5°
#
XXX FY2022 6HG Emissions by Function 153 & 815 958 Z S 48 4 3%
m 2
TC0e % =
— L = H
AM-ELRER b0 Z
61,244+
) @ Office
~ O MRE " g
@ Production &
ooo o O E% B
[— ] H
1%
><><>< Energy Consumption and Intensity KPls 8¢5 H 32 & 2 E B R & MIEE
6.58 7
5.29 Direct energy consumption - Renewables (GJ) '
419 BEMRBHMA - IBEERR(THREE) # 7
: g
() Indirect energy consumption - Purchased % ‘%
5923 electricity (GJ) g
’ IREEIRERE - MBS (TIKEER) N
563 2,667
@ Direct energy consumption - Fuel (GJ)
BEREEHER - BB (TIRER)
—(O)— Energy intensity (GJ/ HK$1 million revenue)
BEREE(TREE/ BEEBTEER)
351,003 343,810 388,950
21,632 24,350 23,197
FY2020 FY2021 FY2022
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— Energy-saving
Ei#I BB R

Across the Group, we are implementing an ongoing programme of
energy-saving. In addition to the initiatives implemented in our offices
and production facilities as outlined below, our Shenzhen office has
implemented an LED display replacement programme and we are

| piloting new eco-friendly light fittings in our retail stores at the Baoneng
Chow Tai Fook branch in Baoan, Shenzhen.
BMSEERNEAETE - BFEESE - BT ERAEMEEREEME LTS - BRACORYIAMR D EIRE H17
LEDBETREEMEE - URERNERBEEARNEDE - REEHATHERRESR -

Location Initiative Electricity Saved

Hh2h it& BEMR

Kwai Chung Office | Adjustment of central air-conditioning system operating time 370/

EEWAE B R4 B R GET I V37%

Shunde Adjustment of rooftop duct fan operation

Ig HERBEENE BEE

2%

Air-conditioning energy savings

oo iF &k Ak
7o 3
=

BPBE

N 6%

Wuhan Dormitory lighting control system with automated sensors
BE BEEMR BB ERRRAEH R

11,000

kWh/ year FEF/ &F

Following promulgation of the National 14" Five-Year Plan in 2021, we are
in the process of reviewing our carbon reduction target to align with the
national agenda on carbon neutrality. We plan to conduct a comprehensive
carbon audit of our operations to inform the Group's roadmap on carbon
reduction going forwards.

Water

100% of the Group's direct water use is sourced from municipal supplies. In
FY2022, we did not encounter any problems sourcing water for consumption.
Our primary uses of water are for cleaning, washing, cooking and industrial
processes in our production hubs as well as sanitation and hygiene in our
offices. The production hubs account for around two-thirds of the Group’s
total water withdrawals. Offices account for most of the remaining third, with
only a small percentage attributable to POS.

In FY2022, we used the WRI Aqueduct database to evaluate whether
the Group's water withdrawals may contribute to water stress.
According to our analysis, all production hubs and offices are located
in areas experiencing low baseline water stress. Nonetheless, in line
with Our Centennial Commitment target, we are actively conserving
water by increasing greywater recycling in our production hubs.

We implement comprehensive treatment systems for industrial and
domestic wastewater. Our production hubs utilise advanced technology
such as Membrane Bioreactor in Wuhan, Anaerobic/ Anoxic/ Oxic
in Shunde and sedimentation pre-treatment in Shenzhen to achieve
standards for industrial wastewater treatment that exceed local and
national regulatory requirements.
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><>< Water Consumption Fi 7k £ ><>< Production Wastewater Discharge 4= 7= BE 7k BE i % £
BR 2
0.046 0.039 <
0.037 0.028 0.028 0,024
®o
e
529,415 ws
486,904 475,643 1 w2
—
- 204,209 %=
247,204 -163,772 B o
FT*}E@.
g 2
FY2020 FY2021 FY2022 FY2020 FY2021 FY2022 -
@®  Municipal water withdrawal (m?) Domestic waste water produced (m?)
TMAKERAR (L FK) HRREKERE (LK) oy
O Water intensity - Group [ ) Industrial waste water produced (m?) gﬁ g
(m3/ HK$1 million revenue) THRRBEKEE(ZHK) 2L
$+ﬁﬁ7j<%ﬁ‘f§* o —O— Wastewater intensity (m?® product manufactured) Er
(XHK/ BEBETLERRA) BRBE Tk BHBEEER)
. =2
><>< Greywater initiatives implemented in FY2022 = 7k [5] F3 51 &I !
o
: — o s
Location | Initiative Water Saved z
HoRh & Bk AR
Shunde Post-electro-metallic rinse water is collected, passed through a liquid filter o
1= and reused for cleaning items after they have soaked in dewaxing water \l/ 2%
WEESEPEK  KBERBRBFEBDANZBREKENE RS BE
A diluting agent used for wastewater treatment is added to clean water after o i -
wastewater treatment in our treatment facility \1/ 1% >
45 B 7K B T2 3 B B2 18 1 75 K % R R B )5 7K BT 7 ) BE §

Water used to rinse plaster pots in the mould workshop is treated, stored and o
reused to rinse or soak the plaster pots \l/ 4 /0

BEREOERAK  ERKREMEERFIEKE  BRAENTARAOER

Shenzhen | Post-electro-metallic rinse water is introduced to the recycling bucket, 5.000 & S
| followed by filtering and reuse for flushing and the neutralisation tower ’ L
BL &k aI AR FKEE - 4B 1E ARk B A Fl o s m?/ year LK/ B4
Wuhan Plaster wastewater from inverted moulds is treated and reused for primary B
oz flushing of inverted moulds, saving approximately 1,200 tonnes of water/ year 1 |20 0
CRRBERNAEEIEEK - AEARNS R - §F 78412000 A7k m?/ year XL K/ BF
Sg
><>< Wastewater treatment initiatives implemented in FY2022 & 7k 52 32 51 21 jﬁ’g %
Location | Initiative Hazardous Waste Saved =
HoR 5t ERERLR

Shenzhen | Gypsum wastewater is separated and the sludge is turned into general

S| solid waste \l/ 31%
BABEKT AR S RETE(L R —REEEY

Wuhan Changing of the two anoxic-oxic membrane bioreactor membrane 239
oK JSMBRIR+A/ OF 2 T # 30 A/ ORE T 8 V23%
Improvements to the drying of hazardous waste sludge o
TR L vV 21%
Waste acid neutralisation improvement
0,
REBE P R 2 V24%
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Waste BEEY
Our production hubs produce small quantities of hazardous waste, including ~ BFIREEEMELE L EFEERY - BFEREBE KK
sludge generated from wastewater treatment, mineral oil, emulsions, Eiﬂﬁﬁiﬁs Y - FUEA - EREEY - BRRAR
inorganic cyanide, acid and alkali solutions, lead, organic solvents and copper CBHOAE IR AREAMEEEY) o B  BIR ®o
among other waste streams. These materials are disposed of responsibly in ~ FR &1 & 18 B 1) 3R 352 & 1% §8 2P i 89 B 2 R ANAE e E‘%E
accordance with our established policies and procedures outlined in each E\%\Eiﬁﬁiﬁ 8 W
property's Environmental Management System.
In FY2022, our production hubs disposed of 265 tonnes of hazardous waste 2022815 - H MM AEE 2 E R R E 8B EER M
in full compliance with locally applicable regulations and procedures. 2 - BRE265MEH EREEY) o % g
2
o
In accordance with Our Centennial Commitment target to reduce HMREEAFTAHEZ BMAOAREEERGEEEY ﬁ’f"};‘g-
waste intensity from our production facilities, we strive to mitigate the %% E - Aitt - FIFHARLVERABEME NEIW S - Eﬁg
impact of our waste streams by minimising consumption of resources  LURBS I RIEIEREBBEEMHTZE - RMWRIRS &
and increasing recycling, wherever possible. Our Waste Separation #8453| - ZIBEA] B EEE Y ELE - D EMNEFKR
Guidelines outline which waste streams should be recycled and where 24 - sE3FEARG L ERGUE -
the recyclable materials should be sorted and stored for collection by -
licensed service providers. = %
®z
ol
@
Production Waste and Intensity KPls £ EEEYER ZE N BAREENIEEZ o
m 2
37 100 ol
T
28 85 ;
20 k-
65
o g
—253 - -
— 177 >
H
280
265
247 g 601
S o
FY2020 FY2021 FY2022 FY2020 FY2021 FY2022 ‘}‘
@  Hazardous waste (Tonne) General waste [n‘on—hazardous solids) (Tonne) =
BEREEY (/W) —MREERY (EEEE) (RH) wE
w2
@® General waste (mixed/ living) (Tonne) g
—O— ?r{tggos?tt;ct manufactured hazardous waste _REEY CRA/ AE) (AHE) %
n/ BHELEERNBEREENEE () g/ product manufactured

non-hazardous waste intensity

n/ BHCLEEERNEEERYTE

Please refer to the ESG Data Summary for data on hazardous and non-hazardous waste categories.
EHRASMEZEREYNHIAEE - F2HES 7 z
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Engaging with our Stakeholders B E B nE
L
B
Protecting our planet and conserving its precious resources is a collective ~ REMIKMZEER - RIFRAOEBEE - TRREE ®Z
responsibility that we all share. Since environmental stewardship cannot ~ RER - BT - BE - RRABIARELA N &
be achieved in isolation, we work with our employees, our customers, T HEERRFRENHKEEF -
environmental NGOs and the general public to achieve shared goals for
environmental protection. »o
i =
S
w E
— Green Retail e
REBE
— s
m} 3
B 2
We utilise e-warranty cards and FSC-certified carton boxes for $
e-commerce deliveries. In FY2022, these initiatives have saved an
estimated 200 million sheets of paper and protected 5.2 hectares
of forest.
. ; e o = g S
“ BPMETEBRE  CRETREENRMERZEEREN &2
B o EMIEREE - BRMR20228 FE1E H2BRA - RELS.2 e
NEEFRAR B

Q 200,000,000 |

5.2

hectares of
forest protected

uonedigp

NHERMZRE HERRUE W
m
i

pULET

-

= Protecting Biodiversity | W’ crnmarnrms
REEMZ M } S AR

YEYY

We have raised a total of RMB 429,666
donations to help combat desertification

work of SEE Foundation through charity ; R [ﬂ * - =
sales and charity golf tournament. i A e WA 3
= | LN 3 g mEp-mEH

== Also,wehaveraised RMB30,000to support B
the Noah's Ark Project of SEE Foundation

by inviting our colleagues to join the charity walkathon campaign to raise funds for this meaningful event. The event
has attracted over 16,000 participants with over 170,000 accumulated kilometres, raising over RMB97,000 redeemed

matching donations. We are also committed to donating RMB20 for every purchase of designated products of Mei D:i %
Series, as well as RMB 141,692 in 99 Charity Day, National Volunteer Day. The project dedicates in the conservation % ‘%

of biodiversity of old-growth forest and plateau wetlands in Southwest China, exploration and promotion of harmony
between society and ecosystems, protection of the biodiversity in the core areas of Southwest China, and upholding
localised biodiversity protection to benefit the locals by using local biological resources sustainably.

BMBEALAEREEENSMAEEESED) - HEH429,666TARE - ARMAEESSNDE(LPETIE -

R BAEAFMNERSENRTHAEE - BBEREN20228F - 2NESFSITFRNNES - BERAEENR
FRENER o mAEB —HRIE170,0002 28 - HiEBiA16,00072 0% - RIEHEE170,000) B8 - FHRELIBHEB
97,000t AR - AT AEEBEXRIIEEER LM - RIBE20TARKE - XES30,000tARE - HBIMRER9
R AMEPEZET BES141,692T AR - 18 B MO B Lt RIS R M S RIZ M A SR MR - M S
EREAFASREFNER  REPEARZOREENZHENL - ANEBRFENFNAERENER - HERIBEY S
IR o
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Glossary
5 5

This Report contains the following defined terms, which are summarised here for ease of reference.

FRENNEEMBEBALTERMOT - AERZE -

Board
EEg

the board of directors of the Company

ARREEE

Company/ Chow Tai Fook
RRR FARE

Chow Tai Fook Jewellery Group Limited (stock code: 1929)
AXBHREEEARAR (RERSR : 1929)

Directors directors of the Company
B=% RARES
ESG Environmental, Social and Governance
ESG RIE - HgRER
ESG Guide Environmental, Social and Governance Reporting Guide in Appendix 27 of the Listing Rules of the
ESG#&E3| Stock Exchange of Hong Kong
BRMA R ETARRKE27PH) ORI - HeREARREES])
FY financial year, 1 April of a year to 31 March of the following year
BIEFRE BF BBEFR 84 A1BERFI[31H
Group the Company and its subsidiaries
S8/ AEE EAYNSIN e )]
GHG Greenhouse Gas, gases that contribute to the greenhouse effect causing a changing climate
BERE B REAZTHEMEBRRELHRE
GRI Standard Global Reporting Initiative Sustainability Reporting Standards
GRI %8 SRR ERAB I HEERREER

HKEX/ Stock Exchange
BEBRZ N R

The Stock Exchange of Hong Kong Limited, unless otherwise specified

BRIERAIER - BABEREHARSMARAT

Hong Kong, China/ Hong Kong
hEES B

the Hong Kong Special Administrative Region of the People’s Republic of China
hEE AR FEMBEERSITHR

Listing Rules
LERAY

Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited
ERMARDMERATES LHRA

Macau, China/ Macau

FREDRFY B

the Macao Special Administrative Region of the People’s Republic of China
HrEE AR A ERFIRF R T R

Mainland China/ the Mainland

the mainland of the People’s Republic of China

HEHE
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8

BE (8
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R At HEE AR LRI A

POS points of sale

TEH ERTEEH

Report this document, the Group's Sustainability Report 2022

wE R - REBR A5 EERIRE2022

SDGs Sustainable Development Goals, the 17 SDGs, adopted by all United Nations Member States in 2015,

Al EEREEEZ are the blue print to achieve a better and more sustainable future for all. Find out more on
https://sustainabledevelopment.un.org.
2ERESBRBER2015FRAM TEFEZE B S - RAMEAERERTME T RERRNK
RiMDEIKEE - #1575 2E https://sustainabledevelopment.un.org.

Tier I, II, Ill, IV and other cities for the list of cities, please refer to the city-tier ranking published by Yicai Global. New first tier cities

— = IEREMET were grouped under Tier |l cities in our analysis. Please refer to the ranking released on 27 May 2021.

BEBTMFER2HE (B BhMEMMERTEE - SRR E MRS ITRED B A WD -
B2 H2021F5 B27T B AHEHESR
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ESG Data Summary
RIENT B RE LR

Chow Tai Fook is committed to transparent and meaningful reporting of data
relevant to assisting our stakeholders to develop a comprehensive and balanced
understanding of the Group's ESG performance. Unless otherwise indicated,
the scope of Key Performance Indicators ("KPIs”) includes the Group's core and
material business units in Mainland China and Hong Kong & Macau of China,
including 1,782 self-operated POS, offices and 4 production hubs but does not
include offices and 43 POS located in other markets, including Cambodia, Japan,
Korea, Malaysia, the Philippines, Singapore, Taiwan (China), Thailand, United

States and Vietnam.

AREBRAANBAME BEOHH N IRSEEERE -
LB mE2EEREm T HEENAHERRER
o BRIERBHA - METHRBRENIEZHE

EREaEeREERETREAL - FREBMFTER
SEPEMRLDEREREREN  BEZSLEMEN
1782 ELTER PARUREEEERM - 2
WABIERAE - BA - 8F - 5ks - JFRE -

g FEEE  FE - ERMEBESEMTS
M AEFEHASEASTEZHNE ©

For a full list of corporate entities included in the Group's financial statements, please refer to our Annual Report 2022. The variation in
scope between our financial reporting and our sustainability reporting has been summarised in this table:

BRSEEVBREMEELRNTEIE - F2H20225H - TREFBEUERENIFEZRBEMBEFLFAND T :

Reporting scope

HEHE

Core business operations
(Mainland China, Hong Kong &
Macau of China)

(PERM - FEIEERPER
) ET

Franchised POS
MEEEER

Operations in other markets
HithHHEE

Sustainability Report
AREEREE

Included B¥E

Not included B ¥ Not included &

Annual Report

F

Included B21&

Included B23% Included B21%

Barring Item i) in the Notes on calculation methodologies listed below, there have been no restatements of information from previous

reporting periods in this Report.

BT OIMEENRORT R IDESN - ARELBEMAFREHNE -

The following tables provide a comprehensive summary of ESG KPIs collected and reported by the Group with cross-references to
relevant disclosures from the HKEX ESG Guide and GRI Standards.

VAT R #1515 B S RN E BRI

Sustainability Report 2022 #J4

CHERERMRABIERENGARE -

WHRSIAEBHZ AN (ESG #551) 1 GRIZERIEIBRIHKEE -
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https://ir.ctfjewellerygroup.com/ar2022_en.pdf
https://ir.ctfjewellerygroup.com/ar2022_en.pdf

HKEX GRI KPI RRENIEE Unit FY2020 FY2021 FY2022
B3R P By
2-6 | Revenue BEm HK$ miltion 56,751 70,164 | 98,938
BEAT
2-6 | Core operating profit FEEEEF Hgg%‘;%w” 5,687 8,630 10,002
s
2-6 | POS? Ty Number f 3.806 4,552 5,859
2-6 Jewellery manufactured EmEES Piece 7,501,488 | 8,912,159 | 13,207,122
2.6 Total number of product suppliers BEmft e Number & 1,270 834 1,023
Product suppliers - Mainland EmHtERAs -
B5.1 China B it Number f& 881 547 673
Product suppliers - Hong Kong, EmftEmes - f
B5.1 China BE Number f& 270 191 245
5ot EEEE - &
B5.1 Product suppliers - Other regions {i?ﬁztﬁ;ﬁgﬁ & Number & 119 96 105
B5.1 Other suppliers FE R EmAR Number & 4,723 4,01 4,744
pp
EmtER B -
B5.1 Other suppliers - Mainland China iiﬁ;{/\%ﬁ B Number & 3,481 2,992 3,640
Other suppliers - Hong Kong, FEEmMtEEALE -
B5.1 China BE% Number f& 1,100 628 697
SRR - &
B5.1 Other suppliers - Other regions %ig{”ﬁgﬁ B Number f&] 142 391 407
Number of instances of non- R N
E R BRI IH
compliance with relevant laws and gig{@ié,\ﬁmﬂ’] Number & & 0 0 0
regulations =
Relating to air and greenhouse gas BEERRREREH
A1GD emissions, discharges into water and | A% * 7K & L i A9 HE Number 8% 0 0 0
b. land, and generation of hazardous 5 BENEEREEY =
and non-hazardous waste HIEE
Relating to compensation and = H= | @
dismissal, recruitment and ﬁﬁﬁwﬁ?ﬁﬁ%%ﬂﬁ
B1GD promotion, working hours, rest ﬁ% . J?%%,_; %5t | Number 28 0 0 0
. . 7 =T =
b. periods, equal opportunity, b~ REE LR A
diversity, anti-discrimination, and & -
other benefits and welfare =
Relating to providing a safe BRItz TR
B2 GD working environment and &&Kﬁééiﬂ%ﬁﬁ%i Number 8 0 0 0
b. protecting employees from = B
occupational hazards &
B4 GD Relating to preventing child and AR 1R E T kRl =
b. forced labour 2T Number 2% 0 0 0
Relating to health and safety, a4 O
B4 GD advertising, labelling and privacy Ezgg;\g@“ﬁﬁgﬁ
matters relating to products and e e E = . | Number &2 0 0 0
b. : X S LR EE AR
services provided and methods of 759
redress. /
B7 GD Relating to bribery, extortion, BEMILERERS - 1= - =
b. fraud and money laundering HREF Rt B Number B 0 0 0
Number of customer privacy related | #EIRFHE - HEP =
[#
B6.2 complaints received TLEEAE Case fE5 0 0 0
Number of concluded legal cases
regarding corrupt practices AQAFAEBTESI A
B7.1 brought against the Company orits | BEERVERFIIRE Case fE5 0 0 0
employees
Bb.4 Inspection pass rate - in-house WRAEE - AEES | Piece 99.50% |  98.48% |  99.60%

products

3 Number of POS includes POS in the Mainland, Hong Kong & Macau of China.
TEHYERETEANL  hEEBRTEIBMNTESR -
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HKEX | GRI KPI BRENER Unit FY2020 FY2021 FY2022
B 32 P By
Bé.4 Inspection pass rate - outsourced | yogp s ixs . SRR | Piece 97.81% |  96.38% |  98.0%
products
Total products sold or shipped B EREERERAE
B6.1 subject to recalls for safety and PRERZZHEEFRIZEHET | Piece 4 0 0 0
health reasons ARWHEE
Number of product health and safety | #EIRFHE - HER =
B6.2 related complaints received ERMZ2EH Case {5 12 12 14
A1.1 305-7 | NO gk=K( &) Tonne A 2.19 0.12 0.42
A1 305-7 | SO, wmaEly Tonne ARE 0.46 0.17 0.28
A11 305-7 | Dust ME Tonne AR 1.07 2.66 3.79
A1.1 305-7 | Fluoride ExRl e Tonne AN 0.02 0.07 0.01
A1.1 305-7 | Non-methane hydrocarbon FERR e 4B Tonne AME 4.04 5.04 4.12
A11 305-7 | Lead and other compounds R EMEY Tonne Al 0.002 0.0004 0.002
A1.1 305-7 | VOCs VOCs Tonne AMWE 2.86 0.22 0.57
Al1 305-7 | Hydrogen cyanide gtg Tonne ARE 0.004 0.00 0.00
A1 305-7 | Hydrogen chloride ata Tonne ARE 0.75 1.53 3.09
A1.1 305-7 | Ammonia = Tonne ANE 0.02 0.09 0.14
A1 305-7 | NOy REy Tonne AME 0.18 0.20 0.37
A1.1 305-7 | SOy k=Kl &) Tonne AN 0.006 0.006 0.004
A1.1 305-7 | PM BT Tonne WA 0.012 0.016 0.024
Total GHG emissions BERBIREE Tonne COe 59,028 54,037 61,244
AE—EftixE & ' ' '
. . EERERBIENR Tonne CO,e
GHG emissions - Production v M-S e 19,738 18,330 20,529
. ) MAEBEREY Tonne CO,e
GHG emissions - Office T M= e 8,319 7,407 7,152
. TEEEREEH Tonne CO,e
GHG emissions - POS e ARE— %ﬂ:ﬁ@é‘% 30,971 28,301 33,563
A1.2 305-1 | Scope 1 direct emissions HE— R Tonne CO.e | 1,561 1,743 1,449
‘ AHE—E e S ' ' '
A B N A B Tonne 0029
GHG removal (Scope 1) RERBRGRE A= s E / / 28
A1.2 305-2 | Scope 2 indirect emissions #E — R Tonne CO.e s 56,642 51,577 59,007
AHE—E Y E ' ' '
305-3 | Scope 3 other indirect emissions mE=mempx | o0neC0e 825 717 816
- AHE—E S
Tonne CO,e/ HK$1
) . . e e million revenue
A2 305-4 | GHG intensity - Group SEREREBHNEE NE— RS 1.04 0.77 0.62
BEBBTEERE
Tonne CO,e/ product
A2 GHG Intensity - Production FEAERERE manufactured 2.63 2.06 1.55

AWML 8
/ BHEEEER

' This data includes air emissions from our production hubs, calculated from regular air sample tests

BLEIR  BRNAEEZMABERN  UREBEERZAENSNGEREEFE

2 Refer to notes on calculation methodologies

E2MFTEREE
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HKEX | GRI KPI BRENER Unit FY2020 FY2021 FY2022
B 32 P B
Total energy consumption AERHFERE GJ TIKEE 373,198 370,827 414,370
. . Sz AL SEGLEE
A1 302-1 Direct energy consumption E%?Wﬁ/ﬁﬁ A/ G FHEE 563 2667 2223
(renewables) HHEIR
i Indirect energy consumption AR - £E e
A2.1 302-2 (purchased electricity) - Group FREEE 5 GJ ThER 351,003 343,810 388,950
Indirect energy consumption s o GG T
A2.1 302-2 | (purchased electricity) - ﬁ&%ﬁﬁﬁ B | o) e 121,252 | 118,502 | 133,486
) FREEE N
Production
A2.1 302-1 Direct energy consumption (fuels) HIZEEERE - B | 6 ThEE 21,632 24,350 23,197
GJ/ HK$1 million
A2.1 302-3 | Energy intensity - Group @RS ANl 6.58 5.29 419
TIEH HaE
BT AR
GJ/ product
) Purchased electricity intensity - B R manufactured
A2.1 302-3 Production SEMBENEE FREE GHDOA 0.02 0.01 0.01
EEm
Water withdrawal from municipal =5 NN
A2.2 303-3 . M AKEAE m3 277K 486,904 | 475,643 | 529,415
water supply
Water withdrawal - Production HERAKEAZ m? 37 7 K 347061 328,118 364,510
m?3/ HK$1 million
A2.2 Water intensity - Group SERKTE e 8.58 6.78 5.35
MK/ BEEE
T
m?3/ product
. Lo . Py manufactured
Water intensity - Production SERKEE B -y 0.046 0.037 0.028
EER
ME ‘n =iy
Wastewater discharge - Production ;}iif‘%ﬂ&ﬁ’]@m m? 37 7 K 296,127 250,730 319,007
Domestic waste water HIRREKEE m? 3K 247,204 163,772 | 204,209
Industrial waste water T¥REEKEE m? SZF K 48,923 86,958 114,798
m?3/ product
. Lo . = manufactured
Wastewater intensity - Production FERBKEE SIK /) SR 0.039 0.028 0.024
EEm

* Refer to notes on calculation methodologies
BLHETEER
5 Refer to notes on calculation methodologies

wLBRE AR
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HKEX GRI KPI BAREMER Unit FY2020 FY2021 FY2022

B 3T T B

A13 306-3 | Total hazardous waste - Production g;%ﬁiﬁﬁé@ﬁ% Tonne ‘AW 280 247 265
306-3 HWO06 HWO06 Tonne A8 9.51 13.25 13.15
306-3 HWO08 HW08 Tonne AW 9.36 4.61 15.11
306-3 HW09 HWO09 Tonne AW 1.00 0.15 0.55
306-3 HW17 HW17 Tonne AW 94.63 33.16 27.58
306-3 HW22 HW22 Tonne AWE 9.20 32.87 18.14
306-3 HW31 HW31 Tonne AME 12.35 6.51 11.23
306-3 HW33 HW33 Tonne A& 12.65 10.20 14.48
306-3 HW34 HW34 Tonne A& 49.98 66.56 64.28
306-3 HW35 HW35 Tonne ~ME 15.07 36.63 51.40
306-3 HW49 HW49 Tonne WA 66.12 43.22 48.80

A1.3 Hazardous waste intensity g;%g@ﬁé@ﬁ%@ grifaﬁ:?g:tcjred 37 28 20

=/ BHELEER

Non-hazardous waste —REEEY

KEEEBIEN K

_ _ . N
Al4 306-3 | General waste - Production BEEY Tonne ANE 750 756 854
3063 | Ceneralwaste/Domesticwaste | _gppe, wiziry | kg A 573 559 601
(mixed/ living)
General waste/ Domestic waste —MREEY) - FEfERRE A ~
306-3 (non-hazardous) EEREY kg AT 177 197 253
smI0 s s g/ product
A4 General waste intensity - Production g;ggﬂﬁm R manufactured 100 85 65
e =/ BHEEEER
Paper recycled HeREIE Tonne ANA 33 57 76
Toner recycled fixtr &b ks Piece & 1,405 1,473 1,852

Packaging material for finished

: BRE LYY
products
A2.5 301-1 | Packaging material BEDHBE Tonne AN 431 443 704
301-1 CTF paper bag EPA Tonne A& 399 410 635
301-1 Gift bag k3] Tonne A& 32 34 69
kg/ HK$1 million
A2.5 Packaging material intensity BEMHEE it S 7.6 6.3 7.1
Rt/ BEBET
EER

¢ Hazardous waste includes emulsions, mineral oil, inorganic cyanide, acid, alkali, surface treatment waste, lead and other compounds, wasted
organic solvent, copper and other waste.

EEERZMEEEICR  BYh - BRECMEY - EE - ER - REREEY  SHEY  BAERAE  SWEMREMEY -

7 Data on packaging material includes paper bags and envelopes of select brands and include consumption by franchised POS.

BEMHBBEERREEREOARRES  TEENBATEMHNERE -
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HKEX GRI KPI RRENIEE Unit FY2020 FY2021 FY2022
B3P B
301-1 | Wax EERE Tonne ‘Al 7 7 8
301-1 | Plastic packaging FERZEBBE Tonne ANE 16 25 A
301-1 | Paperwrap used at diamond production | A4 ZE ALK Tonne AN 4 3 7
301-1 | Paper HMREAE Tonne AMA 107 88 101
301-1 | Toner BHEERE Piece f& 13,238 9,602 12,719
Workforce® BT
B1.1 2.7 Total number of employees BT/ Number AR 29,407 27,722 28,431
B1.1 2.7 Gender - Female MBI - 22 Number AL 23,365 21,866 22,181
B1.1 2.7 Gender - Male %51 - 5 Number AZX 6,042 5,856 6,250
B1.1 Age - <30 Fiik - < 30 Number AZK 8,874 6,935 6,748
B1.1 Age - 30-50 “Fiik - 30-50 Number AZK 19,696 19,894 20,716
B1.1 Age - > 50 FH - >50 Number AZX 837 893 967
B1.1 2.7 t;’é?]tl':: - Hong Kong & Macau ggﬁaﬁ%ﬁ* Number A3 3,319 3,063 3,030
B1.1 2.7 Location - Mainland China i - R A Number A% 26,088 24,659 25,401
B1.1 Function - Production hEE - £E Number AZX 4,840 4,741 5,140
B1.1 Function - POS Thee - TEE Number A% 18,421 16,979 16,642
B1.1 Function - Office W - WAE Number A2t 6,146 6,002 6,649
B1.1 Contract type - Full time AR -2 Number A% / 27,706 28,419
B1.1 Contract type - Part time EF - B Number AZX / 16 12

8

Employee headcount reflects persons in direct employment relationship with the Group's core and material business units in Mainland China,
Hong Kong & Macau of China

BTAZERNEEETEAN FEEENFERMINZLREREBEN
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HKEX GRI KPI BAREMER Unit FY2020 FY2021 FY2022
B3P B
B1.2 Total employee turnover BImKEE Number A %R 7,045 5,891 6,761
B1.2 Employee turnover rate BImAX % 24% 21% 24%
B1.2 Gender - Female MR - %2 % 23% 20% 23%
B1.2 Gender - Male %51 - 5 % 26% 24% 28%
B1.2 Age - < 30 FhR-<30 % 1% 36% 48%
B1.2 Age - 30-50 R - 30-50 % 15% 14% 16%
B1.2 Age - > 50 Fit - >50 % 19% 25% 24%
B1.2 I;;)Eitii:: - Hong Kong & Macau EF-;F‘ BEARH % 1% 12% 15%
B1.2 Location - Mainland China Hhig - BRI % 25% 39% 25%
B1.2 Function - Production Thee - & % 24% 22% 22%
B1.2 Function - POS Thee - TEH % 24% 19% 23%
B1.2 Function - Office EE - WA= % 23% 24% 29%
B2.1 Fatalities TFIERRISET Number A% 0 0 0
B2.2 Lost days due to work injuries EIEmiERnBEH Number B £ 2171 3,204 1,680
Work injury cases THER Number 5R£8 70 97 72
Injury rate per 1,000 employees §1000%8 A Rate tt & 2.4 35 2.5

Training and development

BE
EHIERE

Total training hours #aIE IR 28 Hour /] 1,928,249 | 1,617,403 | 1,808,526
B3.1 Percentage of employees trained B I3t % % / / 94%
B3.1 Gender - Female MR - & % / / 80%
B3.1 Gender - Male MR - 5 % / / 20%
B3.1 Function - Production e - & % / / 18%
B3.1 Function - POS EE - TEH % / / 63%
Function - Office TheE - A= % / / 19%
B3.2 404-3 ::;laogﬁéraining hours per gg%lﬂ’ﬂii’:ﬁ%a” Hour /N 66 57 "
B3.2 404-3 Gender - Female M5l - 22 Hour /JNE§ / 63 75
B3.2 404-3 Gender - Male MR - 5 Hour /)N / 31 24
B3.2 404-3 Function - Production hee - & Hour 7\ / 12 16
B3.2 404-3 Function - POS e - TER Hour 7\ / 82 98
Function - Office e - WA= Hour 7\ / 18 14 .

? Employee turnover reflects employees leaving employment with the Group's core and material business units in Mainland China, Hong Kong &
Macau of China

BETRABBRERNERETFEAL  FRESNTERMNZLOREEEBELN
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HKEX GRI KPI BAREBENIEE Unit FY2020 FY2021 FY2022
32 FiT By
Employee volunteer participants BIxI2H Number AKX 6,837 2,378 8,804
Non-employee volunteer FEIHTLE Number A% 7,320 143 611
participants
B8.2 Total volunteer service hours E TRS AR 8L Hour /\B% 25,100 5,810 18,738
) ) o HK$ 1 million
B8.2 201-1 | Donations B TEET 20.1 11.3 54.8
. . 4 2
Participants in mass engagement | AEZSAS) 25 Number AJX 2,039,351 | 954,089 | 1,180,377
activities N
- - . o 5h: g 28 \
Participants in in-depth experiential | RE 5T E Number AKX 15,452 14,167 6,326
programmes N
Hours of in-depth experiential EEARES L BIESB Hour /]\% 84,019 45,215 13,520
programmes

Notes on calculation methodologies 5+ & 75 A5 :

a)

b)

C

d

e

f

gl

Global warming potential values used for the calculation of GHG are from IPCC Fifth Assessment Report (AR5) (i.e. CH,: 28; N,0: 265).
ARFTERERBOHEHIFRERENRE (IPCCERRTERE) (BICH, : 28 1 N,0 : 265) °

FY2022 Scope 1 emissions are direct GHG emissions from stationary and mobile sources that are owned or controlled by the Group. GHG emissions from the
combustion of diesel, unleaded petrol, towngas, and LPG are calculated based on Guidelines to Account for and Report on Greenhouse Gas Emissions and
Removals for Buildings (Commercial, Residential or Institutional Purposes) in Hong Kong. Emissions from combustion of piped natural gas, piped coal gas
and naphtha are calculated based on the UK Government's Greenhouse Gas Reporting: Conversion Factors 2021. Emissions from combustion of Acetylene
is calculated based on the Carbon Audit Toolkit for Small and Medium Enterprises in Hong Kong.

20220 FEE —HOHEIR - RAAKEYES LIEHINEE KB BIRNEEEERBEN - 508 - SiDTh - BRIR(CBRIRERTE SRR EREINR - T
1RIE <i§/’§%ﬁ%%(?ﬁ¥ EEA XA R ER B IRRRE RREIES) fTEHR - EBRAR - EERRRAEMREMEENTRE - 2R
FREBAY CRERE®RSE - §RETF2021) RAXEUR)FERH - REZRRAEENTINE - RIRE (BED NEEREAHETLR) fTEHK -
Added GHG removal [scope 1) in FY2022 indicating GHG removal from planted trees.

20228 FIEMABEER AN EHWEE —DRERBAKE

FY2022 Scope 2 emissions are indirect GHG emissions from purchased or acquired electricity and towngas consumed by the Group, and are calculated
using default factors provided by electricity providers in Hong Kong & Macau of China, Power Assets (0.71 CO2e kg/ kWh), CLP (0.37 CO2e kg/ kWh), CEM
(0.82C02e kg/ kWh] and The Hong Kong and China Gas Company Limited (0.592C02e kg/ unit). GHG emissions from electricity purchased in Mainland China
in this report are calculated using Mainland China grid emission factor in 2020 Baseline Emission Factors for Regional Power Grids in China (simplified
Chinese only) (CM method: 50/ 50 average of OM & BM].
202284 FEHE — PR RASEERBESAESNENNER  EXNRRREREBYN - WIRETEEE LHBEIRPIE HHERRENBEE T
ﬁ BRONAT_ALHEE/ TRE) hESF j](o JTRFT—SULIRE R/ TRE) AREB0.2AT _A/LREE/ TRAR)MEBTERF(0.592
AT Qg E/ B) ARENTEABBESNONRERBHNE - AIRE2020FFRHEAFEREEEEEGHNATHE (EHOMA
BM 50/ 50 FI9{ERICMITIE) ©

FY2022 Scope 3 emissions are other indirect GHG emissions, not included in Scope 2 emissions. This calculation includes GHG emissions from electricity
used for fresh water and sewage processing and methane gas generation at landfill due to disposal of paper waste based on Guidelines to Account for and
Report on Greenhouse Gas Emissions and Removals for Buildings (Commercial, Residential or Institutional Purposes) in Hong Kong. The scope of methane
gas generation at landfill due to disposal of paper waste is expanded in FY2020 to include invoice paper.

0228 FEE=WHN - ETREREE —NREER - BREBRKMSKOEAEENEEREHNE - DA R IE 4T 78 B O R T E &
MR - DIRE (BEREY (X  AEHAHAAREERBIRIORBZERREIES) SHEHIR o 202087 4 F 52 12 B4R £ S R E R
FEANFRAENEEREADEZME -

Energy conversion factors used for diesel, petrol, piped natural gas, piped coal gas, naphtha and LPG are from CDP Technical Note: Conversion of fuel data
to MWh. Energy consumption of towngas has been calculated based on the formula provided by The Hong Kong and China Gas Company Limited. Energy
conversion factors for acetylene have been sourced from Country Specific Net Calorific Values and CO2 Emission Factors for use in the Annual Installation
Emissions Report-2021.

CEOH ~ UM BEARR - BEAR - BERMREORRMNEEEREAT - K8 <<CDPﬁfﬁﬁﬂ%{}ﬁ@;}@%MWhE’\J&ﬁtﬁ%Eﬂ>> (RBEXUR) » &
REEBEFERE  BREFTETPERRBERATMRENANGE - ARZROEBERET - KA (FEREHFMRERANBEREEFHER - SLusE
METF2021) (RBEEHR) °
16J FHEF =277.778 kWh FEHF

100% of water withdrawal is freshwater from municipal sources [i.e. third-party water.) Data on water withdrawal is collected from direct meter readings
supplemented by billing records from municipal water service providers. According to our analysis referencing the WRI Aqueduct database, the Group's
water withdrawal from areas with water stress is negligible. None of our production hubs or offices are located in areas experiencing high water stress.
100% R TBRAR (BNE=77K) BUK » BUKBUERKERA SR EZ S - SWH T BEKRGEERN R E L - RM2EHRERMEMIGERE
BT - SERRKENEBKERBTRE - RMINEEENAMAE - HREUNKERENGHME -

Packaging material and intensity of FY2020 has been adjusted to reflect actual usage more accurately.

200 FHBEMHAERTBELAE  URLERRMERAE -

The workforce data is reported using relevant data as of end of the Reporting Period. For turnover rate and average training hours per employee, the data
are calculated based on the average number of employees across the reporting period.

ETHERBHZERPEFRANBERE  METRAXRENBBREERPANTHETABGE -

Core operating profit, a non-IFRS measure, being the aggregate of gross profit and other income, less selling and distribution costs, general and
administrative expenses and unrealised loss (gain) on gold loans, which the Company believes is useful in gaining a more complete understanding of its
operational performance and the underlying trend of its businesses.

FEm (LIERERMEREERNAE) - BEANREMKRANA  RHERSHERE - —RETEFAXARESEENRERER (k)
EAYN Tﬁﬁﬁﬂ:#%{}fﬁﬁbﬁﬁ@lTﬁwi\#“%i’%ii&%f%ﬁ’],\ﬁ%&*%%°

HEHE
sabessa)y diysiapeay

8

BE (8

A

BUS SR

g s - BE

uopebngg

BHDE

-

YEYY

anje) Buneai)

faeuieisng Bujusanog

diysuewsyjer)

pUGE

Juawuolinug



69  Sustainability Report 2022 A4

otakeholder Engagement &
Materiality Assessment

FhEZ

Stakeholder engagement is a continuous and evolving process that helps us to
stay ahead of challenges and opportunities. We engage with diverse stakeholder
groups to gain insights into their expectations and concerns via various channels,
including but not limited to Chow Tai Fook Club newsletter, member activities,
employee surveys as well as interviews and surveys with customers, employees,
business partners, industry associations, investors, media, NGOs and other

stakeholders.

We completed our first comprehensive materiality assessment for the purpose of
sustainability reporting in FY2019 and updated our list of material issues in FY2021
to ensure alignment with industry trends. In FY2022, we deepened our engagement
with representatives of the new Board-level Sustainability Committee, revisited
with core suppliers and sought advice from sustainable finance practitioners
however the outcomes of this engagement exercise has not impacted the findings

HRES]

of our earlier materiality assessment.

511

E@W

HKMAEHE

Bh&ESEABEETHENEERRE - 8
BB R Z K - RMBBZERT BT
B R {5 & M P B 8
BEETNRRAXNEE @A
CAREER
~&§%»ﬁ%‘#$ﬂ@%ﬂﬁm%@%%%

B A

C AT B PIREE AR -
gEEE - Elﬁ
BT EBAERH  T£HB

HPIN20198F - BERTERHH A HEBERBEN
SHEEZME - WR2021NF FEFTERERE -
AR A TTHBE - RPN 202284 F A nse f25h
RUBFSEANAHEERZESRRNBR
BRESHHEEEIA  LTEAFESRNESE
MEZ  BEBEREHNER  WRIEBHMNA

A EZ MR AER

Highlights of stakeholder engagement activities since FY2019 B#4 YIS E R LR ZEHHE

FY2019

FY2020

FY2021

FY2022

Internal stakeholders

WEbFF D &

External stakeholders

SMESFR D &

Internal and external
stakeholders

B

Senior management and
external stakeholders

WEb= B RAMERFS &

Middle to senior managers
from six departments shared
their views and expectations
on development of the Group's
Sustainability Strategy
NI SEEEAES
EHEENFEERRBER
MR EEHE

Ten industry and sustainability
practitioners commented

on the Group Sustainability
Strategy and four guiding
principles
TRATEMASEE RN EE
FTE & B AT A R R S A Y
RiE&<ral

We expanded our engagement
to franchisees as well as
experienced and millennial
colleagues to evaluate their
understanding of the Group
Sustainability Strategy and
impact on their daily work
HE 2 RGE RS INER -
NEERETERSE - G
3% 52 B A 45 A B R R MG A TR
7 AREMMIAE TIEMFE

Deeper engagement with our
new Board-level Sustainability
Committee, revisiting core
suppliers and seeking advice
from sustainable finance
practitioners
HEFENIHFERREE
BRARAAGH  BRGHE
BEELIER - UWEKATRHE SR
e EEERE

Our stakeholder engagement activities help us to gather useful insights that inform our approach to sustainable development.
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Stakeholders #5153 & Key engagement methods = = £ B 2R 8 Key areas of interest/ concern &= E F|z=/ B T EilE
Customers e CTF Club newsletter and membership activities ¢ Quality control on products
BE ¢ Social media e Quality customer service
e Customer hotlines and enquiry mailbox e Customer privacy
. AXEeEEIARED ¢ Ethically responsible sourcing
o HREEE o EmmEEE
o BRARLEATME o BEHEERY
o« BERILE
o BEMEEENE
Employees e Sustainability focus groups and surveys ¢ Employee remuneration, benefits and wellbeing
8T » Staff satisfaction survey ¢ Training and career development
e Staff grievance mailbox ¢ Ethical business practices
e "Listen to Your Hearts" engagement programme ¢ Craftsmanship preservation and innovation
o TEENEEL/MVARELEREE e Occupational health and safety
« BEIMBERAE STHM - 28 k&R
o BT EEFERE B RBEERE
.

[RELE] EREE

e o o o o

LR
T EEF KA
BERERZE

Business partners

ESC Tt

Sustainability interviews and surveys
Business meetings
Group website

ARERRDHEEEHE
Bt
FEE

Ethical business practices
Quality control on products
Data protection

EEERT

EEmmE
BEL2RE

Industry associations

TEHE

Sustainability interviews and surveys
Industry association activities and conferences
Group website

Corporate value and ethical business practices
Customer care
Resource efficiency and carbon reduction

o AFEBRTHNEERE o BEBEREHERET

s MEEPLASTE o AR

o SEMEYL o BRREn KRR
Investors e Sustainability interviews and surveys ¢ Business development, strategies and prospects
REE e Analyst results conferences/ live webcasts ¢ Branding and reputation

¢ Investor meetings and luncheons ¢ Corporate governance

¢ Non-deal roadshows e Ethical business practices

e Group website ¢ Talent attraction and retention

e Company announcements and circulars ¢ Resource efficiency

. AnnualGeneral Meeting_ o EBHE - HBREAS

¢ Investor Relations e-mailbox . Rlogaem

o ARBBRTUNMAERE o (REER

o DITEERMSE/ BN LEHE o EWIRST

s WEEEHRNTEEH o B RBEAS

o JERFHE o BRMz

o SEPU

o RAIRNERIEK

o RRBEARE

s REEMEEFEME
Media e Media interviews and luncheons ¢ Business development, strategies and prospects
=y * Press conferences/ live webcasts e Corporate governance

e Company announcements and circulars ¢ Quality products and customer service

* Press releases e Community care

: Group website o EBRE - FERAR

¢ Media e-mailbox o PEES

o BEGHARTES o BEEMRMBERYE

o HEEME BRALEhE o HEREIE

o REIRERBH

o HER

o @MYL

o HIXBTIME
NGOs * Sustainability interviews and surveys * Corporate value and ethical business practices
SEEFEEE e Community and NGO activities ¢ Employee wellbeing and diversity

. TREERGHLEEES * Carbon reduction

HENEEERED

Community care
EEEERERHRT
ST HLEREZTHE
IR

T RAIE
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We reflect on the views of our key stakeholder groups, industry trends and leading international ESG frameworks to identify and address

sustainability issues that matter the most to Chow Tai Fook as summarised in the following graphic, which has been reproduced here from

materiality assessment conducted in FY2021.

HARBEERFDEEROER  TEBEMBLENBERARETRIER - ABFINBAE B EREZNAFEZRAE @ RIEN2021

MEETHNEENRE (WTED -

Material Issues &= E:% &

CRAFTSMANSHIP - CRAFTSMANSHIP,
INNOVATION AND TECHNOLOGY

HEE - @&AH

@ Passing on the traditional craftsmanship
BEERTE

@ Promoting jewellery heritage and culture
BHHREEL UL

© Synergising the industry through partnership
BERBPHBREETERARER

O Cultivating creativity in jewellery design
BEERERFAIE

© Empowering retail with technology
MANMERTEXES

OBLIGATION - RESPONSIBLE SOURCING
HE - SRS

@ Ethically responsible sourcing
BEEEERE
@ Transparency and traceability of materials
MRHEE R E A A B
@ Supply chain management
and engagement
HrrERERMSH
@ Human rights and (abour practices
in the supply chain
FIEER I ARMSE TER
@ Green procurement
SRERE

Materiality results with 1 being the most important and 5 being the least important.

EERFHER NRTREE SRTRTEE -

71
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ENVIRONMENT - RESOURCE
EFFICIENCY AND CARBON REDUCTION

XY - RIENES

@ Carbon emission and
energy management

TRBF R B RE R E T2

@ Climate-related risks and impacts
HRIEAENERIZE

© Waste management
REERMER

@ Air quality management
ERERER

© Water management

FKER

DELIGHT - PEOPLE FOCUSED
Hi - BABE

@ Safeguarding employees wellbeing
RIS T & ORER

@ Ensuring occupational health and
safety of employees

BRETHBXEFRRZS
© Focusing on training and
career development
L3 SRR S 453
© Promoting diversity and inclusion
R % AR
@ Caring for the community
Bzt

ETHICAL BUSINESS PRACTICES
EwHRT

@ Compliance with laws and
regulations

EPERERD]

@ Corporate governance practice
LEERER

@ (uality control
mE

O (uality customer service

BEEOETRS

© Anti-corruption policy
REFHBER

o

HHDE-EE i ) - BEE
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BB EEE HEES
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o

oustainability Awards and Recognitions
AFEEEEIENET

me
B S
B
S E
Sustainability Indices 7 35 B3 R I5 & s
%2
Hang Seng Corporate Sustainability Index Series Hang Seng Indexes Company Limited @‘i
- Hang Seng Corporate Sustainability Benchmark Index B BE R AT ?‘:‘}; g
+ Hang Seng Corporate Sustainability Index K E
+ Hang Seng ESG 50 Index $
BAERFEEREEREFT
- BARIFHEE R A EIERS
- BARTRHEER O EEY
- [BEESGE04EH Rg
2
Fs
m
#

Governance &34

Institutional Investor 2021 All-Asia Executive Team Rankings - Institutional Investor m 2
Rest of Asia - Consumer/ Discretionary ol ‘§
+ Most Honoured Company - 1¢ place ’;‘g h
+ Best CEO - Combined - Kent Wong - 1¢'place i
- Best CFO - Combined - Hamilton Cheng - 1¢'place w
+ Best IR Professional - Combined - Danita On - 2" place
+ Best IR Program - Combined - 2" place
+ Best ESG - Combined - 2" place -
Institutional Investor 20214F [ZAll-Asia Executive Team#E1T£S - ‘= =
TMEMEE (RPBEIARE) - EXFHEERER =

- BEHHEAT - F—4 "
- RETRAH - F6 - RE-F % #
- RIEERYBRE - 6 - PR -F—-%
- REREEWEREER - 56 - RRF-F-4
- REREEBERE -KE -F 2%
- BRERE  HEREAE -5 - B4 BE

5 2

11t Asian Excellence Award 2021 Corporate Governance Asia iﬁ
« Asia’s Best CEO (Investor Relations] - Kent Wong S\r

+ Asia’s Best CFO (Investor Relations) - Hamilton Cheng

- Best Investor Relations Professional — Danita On

+ Asia’s Best CSR

+ Best Investor Relations Company =g

-+ —/E M = A 2021 o
DMSETHREE (REEBR) - & 5

- NREEFEWKER (}xéﬁ%%ﬁ{%) - éﬁkﬁﬂ‘?@

- REREEBEREZE - ZR%R

- DNEELEEERE

- REREEBREE

2021 Asia-Pacific Stevie® Awards Stevie Awards Inc.
+ Award for Innovation in Annual Reports - Bronze
021 T - RFFLFROHE

- FEMEEIFE - 3758
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Governance &34

ARC Awards 2021
« Bronze Award (Traditional Annual Report: Jewelry)
- Bronze Award (PDF Version of Annual Report: Sustainability Report: Hong Kong])

ARCA#£2021
- AT (ERFR  HKE)
- $8% (PDFRRFIR : AISEHRME - B8

MerComm, Inc.

LACP 2020 Vision Awards Annual Report Competition
+ Gold Award

+ Top 50 Chinese Reports

+ Top 80 Reports (Asia-Pacific Region)

+ Technical Achievement Award

LACP 202018 B8 FHAE
- BRSO SR

- DKM B ESOAIRE

- BAR Bt A

League of American Communications
Professionals LLC

SEEE AR R

LACP 2020 Vision Awards Sustainability Report Competition
+ Gold Award

+ Top 50 Chinese Reports

+ Top 80 Reports (Asia-Pacific Region)

+ Technical Achievement Award

LACP 2020R B A EHE R MERE
- SESOARP IR E

- KM R B EBOARIRE

- FRATR B8R

League of American Communications
Professionals LLC

SEBA AN A

The International Annual Report Design Awards 2021
- Silver Award (Retail - Integrated Presentation: Annual Report)
+ Bronze Award (Overall Presentation: Sustainability Report)

2021 BIRR & kat K 82
IR (REEH - FEBET - Fi)
- (BRARR - IREERERE)

IADA International Limited

Best Corporate Governance and ESG Awards 2021

- Corporate Governance Awards - Non-Hang Seng Index (Large Market Capitalization) Category
RIERFERRESGAH2021

- REEIRE - FEEERHRAT (KWE) A5l

The Hong Kong Institute of Certified Public
Accountants

TEEFRAE

2021 HKMA Best Annual Reports Awards
- "General” Category - Honourable Mention
« Best Environmental, Social and Governance Reporting Award (Retail)

BEEEBREXR 2021 FRIEFRILE
- [TRtX] B-EBRFR
- RERR  HEREREREEE (T5)

The Hong Kong Management Association

EEEREEGE

Hong Kong Sustainability Award 2020/ 21

« Organization Award (Large Organizations Category) - Certificate of Excellence
BB AR B R 282020/ 21

- HBEER (RIEBAES) - 21

The Hong Kong Management Association

EEEREEGE

Listed Company Awards of Excellence 2021

Hong Kong Economic Journal

+ Main Board (Large-Cap) (S 2RE SR
EAE S B 22021

- TR (KHME)

IR Magazine Awards - Greater China 2021 IR Magazine

- Certificate for Excellence in Investor Relations

IR Magazine K2 - K ZE([E 2021
cREEMEREBRAZE

HEHE
sabessa)y diysiapeay

8

BE (8

A

BUS SR

g s - BE

uopebngg

BHDE

-

pUGE

YEYY

anje) Buneai)

faeuieisng Bujusanog

diysuewsyjer)

Juawuolinug



Governance &34

HKIRA 7t Investor Relations Awards
- Certificate of Excellence
ELEEBIREEBEKNE

- B

Hong Kong Investor Relations Association
(HKIRA]

BERAEBRDS

Consumer Caring Scheme 2020

+ Consumer Caring 5 Years+ Award
BE Db EESZ AT E12020
CBALEERF+E

GS1 Hong Kong
BEEREEHE

SDG Achievement Awards Hong Kong 2021

Green Council

* Merit RIREES
B A B AT 54 B R B A2 HR B AR 882021

- BRERKRHE

Social 4 &

Asia Recruitment Awards 2021

- Best Graduate Recruitment Programme - Bronze
SEMHRES A 222021

- RESXLRIEAE - i

HumanResources Online

HKMA Award for Excellence in Training and Development 2021
- Excellence in Future Talent Development - Special Award
EREREXH 0N FRETREIINERE

- RIRAA ERIFHIHE

The Hong Kong Management Association

BEEREXEGE

SportsHour Company Scheme

% [—] EHEFE

Inspiring HK Sports Foundation
REEBEEED

Environment 3215

WWEF Hong Kong: Low Carbon Manufacturing Programme

WWF Hong Kong

* Platinum Label HREAEEEEESE
HRERESEEEN G © ERYES

- BREH

CDP Climate Change Questionnaire 2021 - Rating: B CDP

CDP Water Security Questionnaire 2021 - Rating: B-

COPRIEEL 5T &2021 — ¥4 : B
CDP/KM%5H822021 — &F4% : B-

Hong Kong Green Awards 2021
* Environmental, Health and Safety Award (Large Corporation) - Silver

ERFOLERI2021
cBERRTDEEE (KAL) - R
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Green Council
RRIEES

HEHE
sabessa)y diysiapeay

8

BE (8

A

BU S E RS

g s - BE

-EE

uopebngg

BHDE

-

pUGE

YEYY

anje) Buneai)

fgeurersng Bujusanog

diysuewsyjer)

Juawuolinug



HEHE
sabessa)y diysiapeay

o

Content Index
NARZ 5]

me
i 2
B
mE
This Report fulfils the reporting requirements of the HKEX ESG Reporting Guide and references selected Global Reporting Initiative ("GRI")
Standards as summarised in this table. =
TREFTATBMAZHIH (ESGIES]) MEZK - URMEBFENZHREEZE ( [GRI] ) HRIRE - LITRMAR - %Eé
L e
HKEX ESG Guide Location of Disclosures GRI Standards Location of Disclosures ) %;
BB AR = GRI %8| MR EE %
ESG #551) et
Mandatory i. Sustainability Governance ; 2-6. Activities, value chain and 2-6. Our Value Creation Model; ESG
Disclosure Risk Management business relationships Data Summary
Requirements AIRHEER  RRER mE) - BEENREBRE BEAIEER BB HeakE —_—
SRR E K Da) 7 i ZZ
Governance ii. Our Value Creation Model 2-12. Role of the highest governance m 2
Structure BERIEER body 2-12. Sustainability Governance B=
PR, ERTARENAE AHEEA ®
iii. Our Centennial Commitment
EEE¥ S 2-13. Delegating authority 2-13. Sustainability Governance
X AIEHEER
2-14. Role of the highest governance | 2-14. Sustainability Governance ‘mi} %
body in sustainability reporting AREES .
BREEAHBERAFERRRE m
RHAE 2-22. Leadership Messages ]
EIEERE
2-22. Statement on sustainable
development strategy 2-23. Group policies; Statement on
A AR R R EHA Human Rights o
EEBGE © AR BE
2-23. Policy commitments o B
BR A 2-24. Sustainability Governance; <
Supplier Management g
2-24. Embedding policy Framework
commitments AIREES RN EEESR
B A BR A
2-26. Whistleblowing Policy
2-26. Mechanisms for seeking BIREE Q g
advice and raising concerns . %
FGEE RN B A A e
e
Mandatory Materiality ® Stakeholder 2-29. Approach to stakeholder 2-29. Stakeholder Engagement & "
Disclosure Engagement & Materiality engagement Materiality Assessment
Requirements Assessment &2 mT i & LmREEMNTE
SRR E K EUFIL e BN E2ERB RN
Reporting A& 3-1. Process to determine 3-1. Stakeholder Engagement &
principles material topics Materiality Assessment K=
R [ A Quantitative » ESG Data Summary AREBEMHBENBIZ &L mREEMNTE :
BlEeRE HEREABERE
3-2. List of material topics 3-2. Stakeholder Engagement &
Consistency ® ESG Data Summary Elet SV Materiality Assessment
—HM e RIE - HEREIGEIE HHE2ELREEMITH
me
Mandatory About this Report; ESG Data
Disclosure Summary
Requirements BARNARE IRE - 2 REREE
SRR Z K mE
Reporting
boundary
HEER
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HKEX ESG Guide
BB T
(ESG #83|)

Location of Disclosures
B EE

GRI Standards
GRI %8|

Location of Disclosures
AR

"Comply GDA1%a. Group Policies; 3-3. Management of material 3-3.  Our Value Creation Model;
or explain” Environment Management topics Our Centennial Commitment;
Provisions Approach EEEEFBEGRI 305: Environment Management
[ TE=FoifARRE ] SEBK IRBEER EmissionsHEA 2016 Approach; Energy, Air quality
13 & GHG Emissions
A1: Emissions GDA1b. ESG Data Summary 305-1.Direct (Scope 1) GHG EEABEIRE  §AFHAH
and waste B HEREARERE emissions BEEES R BRE
b BE—RERBEE N Z R ERBI
A1.1. ESG Data Summary
GENERAL RIE G REREIERE | 305-2.Indirect (Scope 2) GHG 305-1. ESG Data Summary
DISELO;URE emissions BE e RERABIEHE
—RBE A1.2. ESG Data Summary #HE R E RN
KPls: A1.1, A1.2, R - HEREAREBERE 305-2. ESG Data Summary
A1.3,A1.4,A15 305-3.0ther indirect (Scope 3) GHG RIE e RERHERE
and A1.6 A1.3. ESG Data Summary emissions
RE HeRELABERE HE=HMEEREYER 305-3. ESG Data Summary
BRI HEgRERBERE
A1.4. ESG Data Summary 305-4.GHG emissions intensity
BB HEREREBHE RERBHNTE 305-4. ESG Data Summary
BRI HEgRERBERE
A1.5.  Energy, Air quality & GHG 305-5.Reduction of GHG emissions
Emissions RERBHARE 305-5. Environment FY22 Highlights
R ZRERMRER 2022 FIRIERE
BHm 305-7.NO,, SO, and other significant
air emissions 305-7. ESG Data Summary
A1.6.  Waste BEEY) ARELY  HElLYEREME BRI e RERBERE
ZRERBER
"Comply GDA2. Group Policies; 3-3. Management of material 3-3. Our Value Creation Model;
or explain” Environment Management topics Our Centennial Commitment;
Provisions Approach EREEEHEE Environment Management
[ TE=FoiffRE ] SEEK RBEER A Approach; Energy, Air quality
£3'¢ GRI 302: Energy#EJR 2016 & GHG Emissions
A2.1.  ESG Data Summary BEAIEERE  BEFEE
A2: Use of B M ERERBEEMHE | 302-1.Energy consumption within BEEEN R 2RE
resources the organization EZMBEREEEW
BREA A2.2. ESG Data Summary HRE A AL RBFE
GENERAL RE - HERELEBHE 302-1.ESG Data Summary
DISCLOSURE 302-2.Energy consumption outside B5 - HERELAEEBEHE
—PRIEEE A2.3. Energy, Air quality & GHG the organization
KPIs: A2.1, A2.2. Emissions HEIMVREIROERE 302-2.ESG Data Summary
A2.3, A2.4, A2.5 R TREXREER B5 - HERELAEEBEHE
BEHER 302-3.Energy intensity
BEIREE 302-3.ESG Data Summary
A2.4.  Water RS HEREARERE
Ak 3-3.  Management of material

A2.5. ESG Data Summary
BRI HERELIBERE

topics
EEERMHEE

GRI 303: Water and Effluents 2018
FRKFNBERUK

303-1.Interactions with water as a
shared resource

KRHFERNES

303-2.Management of water
discharge-related impacts

BEKIER R B E R

303-3.Water withdrawal
BK

3-3. Our Value Creation Model;
Our Centennial Commitment;
Environment Management
Approach; Water
BEAERAY  BRATEAR
EEER A K

303-1.Water
FA7K

303-2.Water
FA7K

303-3.ESG Data Summary
R HERERHERZ
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HKEX ESG Guide

Location of Disclosures

GRI Standards

Location of Disclosures

BB AT HEEE GRI % HEAEE
(ESG #&31)
"Comply 3. Management of material 3-3.  Our Value Creation Model;
or explain” topics Our Centennial Commitment;
Provisions EREEEMEE Environment Management
[ TE=FoifARRE ] Approach
e GRI 306: Waste EEAERE « B RFAGE
REE) 2020 REEEAE
A2: Use of
['e?ources 306-1.Waste generation and 306-1.Green procurement;
BREA significant waste-related Waste; Engaging with our
GENERAL impacts Stakeholders
DISCLOSURE FEZRYELETEREZ YA BN e BEEY  BED
— e BAYE R
KPlIs: A2.1, A2.2,
A2.3, A2.4, A2.5 306-2.Management of significant 306-2.Green procurement;
waste-related impacts Environment Management
EREREERYARNTE Approach; Waste Reduction;
Engaging with our Stakeholders
306-3.Waste generated HRERE  RIREBHEH
BERMES BFNETS)
303-3.ESG Data Summary
B e kEaBERE
"Comply GDA3. Group Policies; 3-3. Management of material 3-3.  Our Value Creation Model;
or explain” Environment Management topics Our Centennial Commitment;
Provisions Approach BEBEMEE Best Practice Principles for
[TE-FRiRRE] SEBR REEESH Suppliers, Green Procurement,
53¢ GRI 301: Materials Environment Management
. A3.1 Best Practice Principles YI¥+2016 Approach; Engaging with our
A3: Environment for Suppliers, Green Stakeholders
& natural Procurement, Engaging 301-1.Materials used by weight or BEAERE : BAFAR
reigurces - with our Stakeholders volume HERFEREIZE: &6
ety SRR TRE : e 12 B BT B R 9 RBER A G
GENERAL Rig BB EED 5
DISCLOSURE 301-2.Recycled input materials used
—RRAEE B AR R E 301-1.ESG Data Summary
KPI: A3.1 RE HERELIHERER
301-2.ESG Data Summary
BRI e RERBERE
"Comply GDA4. Climate-related Financial
or explain” Disclosures
Provisions RURAERAR 1 BR
[ NESTRLAREE |
3% A3.1 Climate-related Financial
. Disclosures
Ad: Climate FIFERAS RE
Change
RIF2
GENERAL
DISCLOSURE
—ARIEE
KPI: A4.1
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HKEX ESG Guide

Location of Disclosures

GRI Standards

Location of Disclosures

BRBRR HEEE GRI % HEAEE
(ESG #&31)
"Comply GDB1a. Group Policies; Delight 2-7: Employees 2-7  Profile of our People; ESG
or explain” Management Approach BT Data Summary
Provisions SEBK AL ER A BEIHR : 1% HakEn
[PEFRLfREE | 3-3. Management of material HIERE
3% GDB1b. ESG Data Summary topics
RIE HERERBERE BEEZHER 3-3.  Our Value Creation Model;
B1: Employment Our Centennial Commitment;
L] B1.1. ESG Data Summary GRI 401: Employment Fair Employment Practices;
GENERAL RIE HERERBERE 1E1% 2016 Delight Management
DISCLOSURE Approach
—PRIEEE B1.2. ESG Data Summary 401-1.New employee hires and BEMERE : AREFHAH
KPIs: B1.1 and B HERECHBHE employee turnover AHEBER  BOEEGH
B1.2 FEAEMRENET
301-1.ESG Data Summary
R HERERBIEHE
"Comply GDB2a. Group Policies; Delight
or explain” Management Approach
Provisions SEBEK BELEEFE
[TEFREAFE |
£3'¢ GDB2b. ESG Data Summary
BRI HgkERBERE
B2: Health &
safety B2.1. ESG Data Summary
RERzz B LR REAUERE
GENERAL
DISCLOSURE B2.2. ESG Data Summary
—MRIKEE BRI HgkERBERE
KPIs: B1.1 and
B1.2 B2.3. Occupational Health &
Safety
BEEREELZE
"Comply GDB3 Group Policies; 3-3. Management of material topics 3-3.  Our Value Creation Model;
or explain” Craftsmanship Management EESEMHEE Our Centennial Commitment;
Provisions Approach; Delight Craftsmanship Management
[EFRifREE | Management Approach Approach; Delight
(38 SEBR ABEEL GRI 404: Training and Education Management Approach
BELOER T EHIEHF 2016 BEAERE : BAF A
B3: Development HREESH  ALERH
&tralnlgg B3.1. ESG Data Summary 404-1. Average training hours per
BRI RS HEREABBERE year per employee 404-1.ESG Data Summary
GENERAL B 8 TEHFH TR 8 BE HekEaBERE
DISCLOSURE B3.2. ESG Data Summary
—ARIEE RS HelkEaBiEme
KPIs: B3.1 and
B3.2
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HKEX ESG Guide

Location of Disclosures

GRI Standards

Location of Disclosures

BB AT HEEE GRI % HEAEE
(ESG #&31)
"Comply GDB4a. Group Policies; Fair
or explain” Employment Practices;
Provisions Obligation Management
[ TE=FoifARRE ] Approach
3z SEEE A TEBER:
EEEENH
B4: Labour
’s’tan?ards GDB4b. ESG Data Summary
i B HEREARERRE
GENERAL
DISCLOSURE B4.1.  Fair Employment
—RRIFEE Practices; Best Practice
KPIs: B4.1 and Principles for Suppliers
B4.2 NV EEER R xE
BEE%E
B4.2.  Fair Employment
Practices; Supplier
Management Framework
NP EEER HEEE
IEHEZR
"Comply GDB5 Group Policies; Obligation
or explain” Management Approach
Provisions SEBR EEEE
[TEFREAFRE |
34 B5.1 ESG Data Summary
_ BE R REARBEE
B5: Supply chain
management B5.2.  Best Practice Principles
HEREE for Suppliers; Supplier
GENERAL Management Framework
DISCLOSURE HERKERERE HE
—MRIKEE e TR
KPIs: B5.1, B5.2,
B5.3 and B5.4 B5.3. Best Practice Principles
for Suppliers; Supplier
Management Framework
HEEKEREERE HE
e AR
B5.4. Green Procurement
e
"Comply GDBéba. Group Policies; In Pursuit 3-3.  Management of material 3-3.  Our Value Creation Model;
or explain” of Perfection topics Our Centennial Commitment;
Provisions SEEK  BRTE EEEEHRE Privacy; Cybersecurity
[ NESTRLARE | BEAERE  BEFAR -
1§32 GDB6b. ESG Data Summary GRI 418 Customer Privacy R BiLs
BN HEgRERBERE FETLEE 2016
Bé: Product 481-1.ESG Data Summary
res:?:s'b""ty B6.1. ESG Data Summary 481-1.Substantiated complaints RIE - HEREREERE
EmRE B HERELABIERE concerning breaches of
GENERAL customer privacy and losses
DISCLOSURE B6.2. ESG Data Summary of customer data
—RIKEE BN e RERBERE ERELEFPILBMELER
KPIs: B6.1, B6.2, BURME B EIEHR
B6.3, B6.4 and B6.3. Intellectual Property
B6.5 MBERE
B6.4.  In Pursuit of Perfection
B6.5.  Privacy; Cybersecurity

N
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HKEX ESG Guide

Location of Disclosures

GRI Standards

Location of Disclosures

BB AT HEAEE GRI % HHEAEE
(ESG #531)
"Comply GDB7a. Group Policies; Ethical
or explain” Business Practices
Provisions KEBR SR
[TNESTRELAREE |
3% GDB7b. ESG Data Summary
. R HEgREBERE
B7: Anti-
COI'I"l:IBtlon B7.1. ESG Data Summary
RRE B HEROANERE
GENERAL
DISCLOSURE B7.2.  Whistleblowing
—RRIREE ]
KPIs: B7.1, B7.2
and B7.3 B7.3.  Whistleblowing
e
"Comply GDB8. Craftsmanship
or explain” Management Approach;
Provisions Delight Management
[ TEFoi g | Approach
38 HEEEE A
. ANEBFE
B8: Community
investment B8.1. Public Collections &
HERH Exhibits; Chow Tai Fook
GENERAL Master Studio; Loupe
DISCLOSURE Design Incubation Space;
— MR Do Good ~ Caring Action
KPIs: B8.1 and DHNEMRE : AARA
B8.2 B TVE=: Loupei®aTiE B
F & ;Do Good~BAE 1T
B8.2. ESG Data Summary
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Verification Statement

ZEEH

e
B =
™o
m s
2
- EEw i3
HONG KONG QUALITY 1s)srum\rnrz AGENCY o
A R e e AT mé
mE
op =
o
VERIFICATION STATEMENT -
Scope and Objective
Hong Kong Quality Assurance Agency ("HKQAA’) was commissioned by Chow Tai Fook Jewellery Group
Limited, (hereinafter referred to as “Chow Tai Fook’, collectively called the “Group” with its subsidiaries) to =
undertake an independent verification for its Sustainability Report FY2022 (hereinafter referred to as “the % =
Report”). The scope of this verification covers the sustainability performance data and information of Chow .
Tai Fock's business operations in Mainland China, Hong Kong and Macau of China during the financial year W 2
1 April 2021 to 31 March 2022 (“FY2022"), as defined in the Report. =
»
The aim of this verification is to provide a reasonable assurance of the reliability of the contents. The Report *
has been prepared in accordance with the Environmental, Social and Governance Reporting Guide (‘ESG
Guide") of The Stock Exchange of Hong Kong Limited (“HKEX"). The Report has also prepared with
reference to the Global Reporting Initiative Sustainability Reporting Standards (“GRI Standards”). 2
Level of Assurance and Methodology ﬂ =
The process applied in this verification was based on the International Standard on Assurance Engagements g
3000 (Revised), Assurance Engagements Other Than Audits or Reviews of Historical Financial Information g:“
issued by the International Auditing and Assurance Standards Board. Our evidence gathering process was 2]
designed to obtain a reasonable level of assurance as set out in the standard for the purpose of devising the k-
verification conclusion. The extent of this verification process undertaken covered the criteria set in the ESG
Guide of HKEX and the GRI Standards.
The verification process included verifying the systems and processes implemented for collecting, collating
and reporting the sustainability performance data; reviewing relevant documentation; interviewing =
responsible personnel with accountability for preparing the reporting contents and verifying selected T
representative samples of data and information. Raw data and supporting evidence of the selected samples <
were thoroughly examined during the verification process according to the sampling plan. g
H
Independence
Chow Tai Fook is responsible for the collection and presentation of the information presented. HKQAA is not
involved in calculating, compiling, or developing the Report. Our verification activities are independent from
Chow Tai Fook. >
Conclusion Q =
Based on the verification results and in accordance with the verification procedures undertaken, HKQAA has 3
obtained reasonable assurance and is of the opinion that: ::f; =
* The Report has been prepared in accordance with the ESG Guide of HKEX and also with reference to =g

the GRI Standards; B
» The Report illustrates the sustainability performance of Chow Tai Fook, covering all material aspects,

in a balanced, comparable, clear and timely manner; and
» The data and information disclosed in the Report are reliable and complete.

Nothing has come to HKQAA's attention indicating that the selected sustainability performance information e
and data contained in the Report has not been prepared and presented fairly and honestly, in all material - =
aspects, in accordance with the verification criteria. In conclusion, the Report provides clear information W
with regards to the sustainability performance of Chow Tai Fook in a factual, responsive, consistent, fair
and truthful manner.

Signed on behalf of Hong Kong Quality Assurance Agency

Meico Cheong
Senior General Manager, Innovation Business
13 June 2022
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