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ABOUT CHOW TAI FOOK JEWELLERY GROUP
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Chow Tai Fook Jewellery Group Limited (SEHK stock code: 1929) was listed on the Main Board of The Stock 

Exchange of Hong Kong in December 2011. 

Founded in 1929, the Group’s iconic brand ‘CHOW TAI FOOK’ is widely recognised for its trustworthiness 

and authenticity, and is renowned for its product design, quality and value. A long-standing commitment to 

innovation and craftsmanship has contributed to the Group’s success, along with that of its iconic retail brand, 

and has been embodied in its rich heritage. Underpinning this success are the core values of 

‘Sincerity • Eternity’.



HISTORY AND MILESTONES

4Heritage x Craftsmanship x Innovation

1929
• Entered the jewellery 

business

1972
• In a pioneering move, 

Chow Tai Fook brought 
999.9 gold jewellery
products to Hong Kong and 
Macau of China

1988
• Established the jewellery

manufacturing factory in 
Shunde, China 

1990
• Implemented the ‘Fixed 

Price’ policy in Hong Kong 
and Macau of China, 
enhancing pricing 
transparency

1998
• Opened a POS in Beijing, 

the first in Mainland China 

2011
• Listed on the Main Board of 

The Stock Exchange of 
Hong Kong (SEHK stock 
code: 1929) 

• Launched the Chow Tai 
Fook eShop

2014
• Acquired HEARTS ON FIRE, 

a premium diamond 
jewellery brand originated 
from the U.S

• Opened Chow Tai Fook 
Jewellery Park in Wuhan, 
China 

2015
• Unveiled the Cullinan 

Masterpiece ‘A Heritage in 
Bloom’

2016
• Launched T MARK 

diamond brand
• Became a reference price 

member of Shanghai Gold 
Benchmark Price 

2017
• Introduced SOINLOVE 

and MONOLOGUE

2020
• Acquired ENZO, a 

natural-coloured gem 
specialist

2022
• Became a constituent 

stock of the Hang Seng 
Index and was included in 
the MSCI China Index

2023
• Achieved milestone 

target of 7,000 POS in 
Mainland China

2009
• Become a selected 

diamantaire of Rio Tinto 
Diamonds

1973
• Became a sightholder of De 

Beers



OVERVIEW OF THE 
COMPANY



As at 30 Sep 2023

1 On the basis that Chow Tai Fook Capital Limited held approximately 72.39% of the total issued shares in the Company (as shown in the disclosure of interests on 

the Stock Exchange’s website as at 30 September 2022), the public float amounted to not more than approximately 27.61% of the total number of issued shares 

in the Company
2 Percentages shown are approximate figures

48.98%
Cheng Yu Tung Family

(Holdings) Limited

Chow Tai Fook Jewellery Group Limited
(Stock code: 1929.HK)

46.65%
Cheng Yu Tung Family

(Holdings ll) Limited

72.39%
Chow Tai Fook Capital Limited

27.61%
Public Float1

OUR SHAREHOLDING STRUCTURE
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OUR MANAGEMENT
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OUR STRENGTHS

Iconic & Trusted Brand
Dedicated & Effective 

Management

Proven Effective 
Business Model 

Commitment to Quality 
Expansion & Enhanced 

Shareholder Returns

Unparalleled 
Craft Expertise 

Market leader in Mainland China, 
Hong Kong & Macau of China with 

almost 95 years of heritage

Our management team possesses 
diverse professional backgrounds 
and years of executive experience

Strong legacy of Chinese traditional 
craftmanship that marries emerging 

technologies and techniques to 
offer best-in-class products

Disciplined cost management and 
progressive execution of strategic 

priorities to strengthen 
competitiveness, enhance earnings 
quality and create sustainable long-

term stakeholder value

Proven business model to scale 
growth effectively while being 

nimble to calibrate resources for 
instantaneous control over the full 

value chain 
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OUR STRATEGIES

BRAND REVAMP

PRODUCT 
OPTIMISATION

Revamping our brand to 
attract new and younger 

customers

Optimising our product 
portfolio while reducing 

inventory levels and 
turnover days

OPERATIONAL 
EFFICIENCY

Enhancing operational 
efficiency to optimise 
competitiveness and 

effectiveness

TALENT 
CULTIVATION

Nurturing a people-first 
workplace culture and 

strengthening talent 
development

Building a data-driven 
culture, accelerating the use 
of digital technology & data 

analysis to support the 
business

ACCELERATED 
DIGITALISATION
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OUR TOTALS
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Retail network

7,800+

Other 
Markets

52
POS

Number of employees

28,400+

Points of Sale

Total number of employees

Membership programme

~6.7 million
Total number of members

Mainland 
China

7,699
POS

Hong Kong & 
Macau of China  

87
POS

As at 30 September 2023



OUR BRANDS
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Flagship Brand - CHOW TAI FOOK

Top 10 in ‘Global Powers of Luxury Goods 2022’ report from Deloitte

Top 5 in ‘Hurun Best of the Best Awards 2023 – Best Jewelry’



OUR BRANDS
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HEARTS ON FIRE

SOINLOVE MONOLOGUE

ENZO

Individual Brands



LEGACY OF
CRAFTSMANSHIP



INHERITING CHINESE CRAFTSMANSHIP
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Chow Tai Fook Master Studio
⚫ Aims to preserve and develop craftsmanship

⚫ Home to a number of award-winning master artisans 

with over 40 years of gold and jewellery making 

experience

⚫ Home to more than 200 skilled craftsmen, around 50 

of whom have been in the trade for over 20 years and 

are certified at the national level

Collaborated with the Chinese University of Hong Kong on the 
‘Ancient Chinese Gold Techniques’ Research Project and Exhibition

Introduced the Tang dynasty-themed HUÁ Collection 
in collaboration with Shaanxi History Museum and 
Northwestern Polytechnical University



HIGHLIGHTS OF OUR EXQUISITE MASTERPIECES 
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A HERITAGE IN BLOOM YUN YI COLLECTION

Dragon Dreams

HUÁ COLLECTION

A Six-Piece Jadeite and Gem-Set 
Bracelet Ensemble



PRODUCT 
INNOVATION



PRODUCT INNOVATION
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• Pays tribute to Chinese heritage by 
transforming gold pieces into stylish fashion 
statements embedded with the vibrancy of 
traditional Chinese culture suitable for 
everyday wear

• Collaborates with Shaanxi History Museum 
and Northwestern Polytechnical University to 
introduce new innovative pieces inspired by 
Tang Dynasty

HUÁ Collection

#GoldIsChic video 

Wonderful Life Collection 
• Breaking with convention to present T MARK 

diamonds set in gold

• Inspired by a Song Dynasty poem written by 
Wang Zhu to celebrate the four sources of joy in 
life 

https://m.youtube.com/watch?v=QO1Nt4997vc


PRODUCT INNOVATION

T MARK Diamond
• Inscribed with a set of unique serial numbers 

using a patented nano-inscription technique

• Allows customers to identify the diamond and 
retrieve its records, from procurement through 
to manufacturing

• T MARK is a traceable promise of natural 
diamonds safeguarded by technology and 
global standards

HEARTS ON FIRE
• Since 1996, Hearts On Fire has stood 

for the highest standard for diamond 
cutting excellence

• Hearts On Fire diamonds are the 
pinnacle of naturally mined 
diamonds. Less than 1/10 of 1% of the 
world's optically pure rough crystals 
qualify to become a Hearts On Fire 
diamond

• 100% in compliance with the 
Kimberley Process
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SMART 
MANUFACTURING 
AND RETAIL



SMART MANUFACTURING
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⚫ Our four production hubs:

⚫ Wuhan Smart Manufacturing Centre

⚫ Shunde Artisanal Smart Manufacturing 

Centre

⚫ Shenzhen R&D and Smart Manufacturing 

Centre

⚫ Hong Kong Meticulous Manufacturing Centre

⚫ Equipped with highly automated production and 

logistics systems powered by Industrial 4.0 and IoT



SMART RETAIL
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Cloudsales 365

Digital 
Jewellery
Customisation
Platform

Cloud
Kiosk

Smart 
Tray



BUSINESS AND 
FINANCIAL 
HIGHLIGHTS



1HFY2024 FINANCIAL HIGHLIGHTS
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As at 30 September 2023

Revenue Core operating profit

Basic earnings per share

HK$ million

49,526
HK$ million

5,989

HK$

0.46

Net gearing ratio

75.3%

Interim dividend per share Interim dividend payout ratio

HK$

0.25 54.9%

Total equity

HK$ million

27,192
Excluding gold loan - Net cash position

Profit attributable to shareholders

HK$ million

4,551



FIVE YEAR PERFORMANCE SUMMARY
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As at 31 March 2023

66,661
56,751

70,164

98,938 94,684

6,972 5,687 8,630 10,002 9,439

FY2019 FY2020 FY2021 FY2022 FY2023

Revenue and Core Operating Profit

Revenue (HK$million) Core operating profit (HK$million)

14.9%

11.1%

19.6% 19.9%

16.5%

FY2019 FY2020 FY2021 FY2022 FY2023

Return on Equity



ACHIEVEMENTS 
AND RECOGNITION



MAJOR AWARDS AND ACCOLADES
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Sustainability Recognitions

Major Awards 

BEST ANNUAL REPORTS

AWARDS 
2022
- Excellence Report Award
- Best Environmental, Social and        

Governance Reporting Award (Retail)



These materials have been prepared by Chow Tai Fook Jewellery Group Limited (the “Company”) solely for use at this presentation and are not for
public dissemination.

The slides and any other materials used in this presentation are the property of the Company and must be treated as such. The information contained
in this presentation is being furnished to you solely for your information and may not be forwarded, published or distributed, directly or indirectly, to
any other person (whether within or outside your organisation/firm), in whole or in part, for any purpose and may not be reproduced in any manner
whatsoever. Any forwarding, publication, distribution or reproduction of this document in whole or in part is unauthorised.

The information contained in this presentation does not constitute or form part of any offer for sale or subscription of or solicitation or invitation of
any offer to buy or subscribe for any securities or other interests of the Company or its holding Company or any of its subsidiaries in any jurisdiction or
an inducement to enter into any investment activity, nor shall it or any part of it form the basis of or be relied on in connection with any contracts,
commitment or investment decision whatsoever.

This presentation contains forward-looking statements. Such forward-looking statements are based on a number of assumptions about the
operations of the Company and other factors, many of which may be beyond the Company’s control. By their nature, forward-looking statements
involve risks and uncertainties because they relate to events and depend on circumstances that may or may not occur in the future. Accordingly, the
Company’s actual results may differ materially from those expressed or implied by such forward-looking statements. The Company has no obligation
and does not undertake to update or revise any forward-looking statements, whether as a result of new information, future events or otherwise. The
information contained in this presentation has been compiled as of the date of this presentation, speaks as of the date of this presentation (or earlier, if
so indicated) and will not be updated to reflect material developments which may occur after the date of this presentation, and is subject to change,
including substantial changes, without notice.

This presentation may include measures of financial performance which are not a measure of financial performance under IFRS, such as “Core
operating profit”. These measures are presented because the Company believes they are useful measures to determine the Company’s operating cash
flow and historical ability to meet debt service and capital expenditure requirements. “Core operating profit” should not be considered as an
alternative to cash flows from operating activities, a measure of liquidity or an alternative to net profit or indicators of the Company’s operating
performance on any other measure of performance derived in accordance with IFRS. Because it is not an IFRS measure, “Core operating profit” may
not be comparable to similarly titled measures presented by other companies.

The information contained in this presentation has not been independently verified. No representation, warranty, or undertaking express or implied,
is made as to, and no reliance should be placed on, the fairness, accuracy, completeness or correctness of any information or opinion contained
herein. It is not the intention to provide, and you may not rely on this document as providing, a complete or comprehensive analysis of the Company’s
financial or trading position or prospects. None of the Company or any of its directors, officers, employees, agents, shareholders, affiliates, subsidiary,
advisors or representatives shall be in any way responsible for the contents hereof, or shall be liable (in negligence or otherwise) for any loss
howsoever arising from any use of this document or the information contained in this presentation or otherwise arising in connection therewith.

DISCLAIMER
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